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Page #
Epigraphs

6. “The most essential gift a writer can have…”: Ernest Hemingway, The Paris Review,
1958

6. “So here’s a sentence I never thought I’d read…”: Maryann Keller, “Inside Priceline’s
Sausage Factory: Analyst Maryann Keller analyzes her former employer,” Fortune,
9/3/01

Important Note
Why a Stock Split

8. “Motley Fool’s Rick Aristotle Munarriz (TMF Edible) said that...”: Rick Aristotle
Munarriz, “Priceline Goes in Reverse,” 6/17/03

The dot-com Epoch
21. “... Jay Walker’s personal assets were put at $10.2 billion...”: “TECH,” Associated

Press, 6/25/1999
A Personal Digression

24. “Blodget and Grubman were ordered to pay millions in fines and...”: Landon Thomas
Jr., with Gretchen Morgenson, “Analysts to Pay Millions in Fines,” The New York
Times, 4/28/03

24. “…in a $252 million marketing and  advertising campaign…”: Sales & Marketing
Costs: 1998: $24,388; 1999: $79,577; $2000: $148,133, priceline.com Annual Report
2000, p. 29

25. “…that Jay Walker’s 35,000 square feet of sublet office space in Stamford,
Connecticut, with its little assemblage of computers, exotic software, and 177
employees…”: priceline.com Prospectus, 3/29/99

26. “The true value of an enterprise...”: Alison Zomb, “Report Card: Mary Meeker,”
TheStreet.com, 06/27/00

Jay
27-41. Jay Walker’s early career:  Jay Walker to DH, 10/01/98 and prior interviews over the

years
A Change of Venue for Us

40. “An interviewer at The Standard asked Jay what books were on his business ‘must-
read’ list…”: “Jay Walker, CEO, Walker Digital,” 9/20/01

The Much-Ballyhooed Walker Digital
What Happened

42. Jeffrey L. Brandt CV: “Jeff Brandt, Former head of IP & Licensing Priceline.com, Joins
Advisory Board of xpress MD Technologies,” Press Release, 2/5/01

42. “...the company was akin to Lockheed Corp.’s Skunkworks...”: Nicholas J. Nicholas to
DH via phone, 9/14/98

42. “Walker told Dyan Machan of Forbes…”: Dyan Machan, “An Edison for the New
Age?” Forbes cover story, 5/17/99

42. “Who were these whiz kids?”: Ibid.
43-44. “Among the patents dreamed up by Jay’s skunkworks...”: Walker Digital corporate

Information, www.WalkerDigital.com
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45. “...in a piece titled ‘Face to Face with Jay Walker’...”: Leigh Buchanan, “A Business
Model of One’s Own,” Inc., 11/01/99

46. “Rob Enderle of Giga Information Group likened Jay’s concept to piracy...”: Geneva
Sapp, “E-businesses vie for technology ownership,” CNN.com Technology
>Computing, 3/10/00

46. “In the words of Stanford Law Professor Lawrence Lessig...” Sirkka L. Jarvenpaa and
Emerson H. Tiller, “Protecting Internet Business Methods: Amazon.com and the 1-
Cllick Checkout,” Center for Business Technology and Law, University of Texas,
Austin

46. “Patent attorney Henry Petri doubts it. He said to reporter Geneva Sapp…”: Geneva
Sapp, “E-businesses vie for technology ownership,” CNN.com Technology
>Computing, 3/10/00

46. “In the long run, this will all shake out...”: Ibid.
47. “The patent office is so far behind the curve...”:  Luc Hatlestad, “I’m gonna sue your

ass!” Red Herring, 5/99
The Dawning of a $20 Billion Business

48. “Walker and his stable of inventors identified the five methods of commerce…” JW to
DH, 10/1/98

48. “The present invention is a method...”: Walker Digital Patent 5,794,207, Consumer
Project on Technology, http://www.cptech.org/ip/business/iauctions.html

The Implementation of priceline.com
53. “On July 18, 1997, Jay incorporated priceline.com...”: priceline.com Prospectus,

3/29/99.
53. “After putting up some money of his own from NewSub Services...”: JW to DH,

10/1/98
53. “…Jay attracted additional investments from wealthy friends and from affiliates of

the venture capital firm of General Atlantic Partners…”:  priceline.com
Prospectus, 3/29/99

53. “At the time Jay was forming priceline.com, GA investments of approximately $1
billion...”: priceline.com press release #13, 8/98

53. “The representative from GA on the NewSub Services board of directors was
managing partner...”: General Atlantic Partners Website

53. “...a kitty of $27.0 million...”: priceline.com Prospectus, 3/29/99
January 1 - June 30, 1998

54. “… Richard Thalheimer of The Sharper Image claimed Jay had stiffed him for six
hundred grand. . .”: Richard Byrne Reilly, “Priceline.com founder goes on the
rebound,” Red Herring, 7/16/01 (“Mr. Thalheimer says the relationship ended badly, with
Visual Technologies owing Sharper Image $600,000 to reimburse the catalog for money
it had spent advertising the sculptures. ‘I spoke to him for a year about getting paid back,
and he suggested he’d do it in installments,’ Mr. Thalheimer recalls. ‘But after a year of
various excuses, postponements, and disappointments, I realized he was in fact folding up
the company and that I wouldn’t be getting my money. And that’s how I ended it with
Jay. . . . Mr. Thalheimer says that at one point, Mr. Walker did in fact mail a $600,000
check, but it was not paid because of insufficient funds. The following year, Visual
Technologies filed for bankruptcy protection, and Mr. Walker began plotting his next
move. (The company ultimately folded.)”

54. “NewSub Services, doing roughly $300 million a year...”: Dyan Machan, “An Edison
for the New Age?” Forbes, 5/17/99

Additional Capital
54. “...February, priceline.com sold 2.85 million shares...”:  priceline.com Prospectus,

03/29/99
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Enter William Shatner
57. “...fluent in French, an avid tennis player, a breeder of champion quarterhorses...”:

Internet Movie Database, www.imdb.com
57. “...when Joel Stein of Time mentioned the Shatner building...”: Joel Stein, “William

Shatner,” Time, 2/28/00
57. “…Robert Ciccarelli of Montreal, Canada, told the editor of The Encyclopedia

Shatnerica....”:  Robert Ciccarelli to Robert E. Schnakenberg, “Amazon Reader
Reviews” (“The Encyclopedia Shatnerica goes where no man has gone before - and
only a few would even care to,” was the verdict of one book review.)

57. “...Jay invited Shatner for a drink at the King Cole bar in New York’s elegant St.
Regis...”: Peter Elkind, “The Hype Is Big, Really Big,” Fortune, 9/99

57. “Shatner was granted ‘up to ONE HUNDRED THOUSAND UNITS,’”: 5-year
contract dated 4/9/98, on file at the SEC Website

Enter the Lady Tout
58. “Mary Meeker, anointed ‘Queen of the Internet’...”: Andrew Bary, cover story, “NET

QUEEN: How Mary Meeker Came to Rule the Internet,” Barron’s, 12/19/98
58-59. Meeker CV: Alison Zomb, “Report Card: Mary Meeker,” TheStreet.com Analyst

Rankings, 6/27/00
58. “…she proclaimed that investors should buy America Online,”: “Hail Mary,” New

York magazine, 1/24/00
58. “...who would loudly chew out a subordinate...”: John Cassidy, “The Woman in the

Bubble,” The New Yorker, April 26-May 3, 1999
58. “The young lady tout reportedly earned $15 million a year...”: “Hail Mary,” New York

magazine, 1/24/00
59. “...the unquestioned diva of the Internet Age...”: Peter Elkind, “Where Mary Meeker

Went Wrong," Fortune, 5/14/01
59. “The first, The Internet Report, was published...”: Mary Meeker and Chris DePuy, “The

Internet Report: An in-depth look at who’s vying for leadership of the Internet in
software, hardware, telecommunications, media, online services, and commerce.
Comprehensive data on the size of the market as well as the strategies and financials of
scores of Internet-related companies. A layperson’s guide to the Internet, its history,
and how it may evolve. How to evaluate the risks and rewards of investing in Internet
companies and Internet Businesses.” Morgan Stanley/HarperCollins Publishers, Inc.,
1996

59. “For the follow-up study, The Internet Advertising Report...”: Mary Meeker, “The
Internet Advertising Report,” Morgan Stanley/HarperCollins Publishers, Inc., 1997

62. “...priceline.com had signed up just two—America West and TWA...”: priceline.com
Prospectus, 3/29/99

Priceline.com Goes Live with JayJive
62. “Imagine walking up to the United Airlines ticket counter...”: John Schmeltzer,

“Travelers Getting in on Airline Ticket Auctions,” The Chicago Tribune, 4/10/98
62. “Reuters ran a story that quoted Jay Walker on the staggering amount of excess seat

inventory...”: Paul Nicholls, InternetNews.com, 4/6/98
The Media Stampede Begins

Early Questions
64. “So who are the Major carriers?”: Shelby Gilje, Troubleshooter, “Priceline.com

Discounts But What Airline?” Seattle Times, 5/6/98
64. “There is no airline in America that is not talking to us.”: David Leonhardt, “Travel:

make a Cyber Bid, But Don’t Pack Your Bags,” Business Week, 5/1/98
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65. “... priceline.com was designed for the leisure traveler who had time to shop for low
prices...”: Amy E. Cortese, with Marcia Stepanek, “E-Commerce: Good-Bye to Fixed
Pricing?” Business Week, 5/5/98

Was priceline.com Living Up to Shatner’s Promises?
65. “...the experience of Daniel S. Martinez...”: Dawn MacKeen, “Airfare Roulette,”

Salon.com, 5/7/98
65. “…the story of Bob Auffenberg...”: David Leonhardt, “Travel: make a Cyber Bid, But

Don’t Pack Your Bags,” Business Week, 5/1/98
65. “Shelby Gilje of the Seattle Times ended her article with story of Steven Chatman,”:

Shelby Gilje, Troubleshooter, “Priceline.com Discounts But What Airline?” Seattle
Times, 5/6/98

65. “In point of fact, the overwhelming majority of bidders were given the brush-off...”:
priceline.com Registration, p. 6, 12/23/98

65. “The bottom line: If you’re more flexible…”: David Leonhardt, “Travel: make a Cyber
Bid, But Don’t Pack Your Bags,” Business Week, 5/1/98

JayJive
67. “Almost three months after the launch of Priceline.com,”: Michael Shapiro, “When the

Price Is Right,” , 6/28/98
67. “…Brian Ek, who became priceline.com’s enormously capable chief of PR,”: Sixth

Conference on Computers, Freedom and Privacy (CFP96) at MIT, Cambridge, 3/27-
29/98

July 1—December 31, 1998
Enter Rick Braddock and Some Adult Supervision

68. “…in April he borrowed $1 million…”: Prospectus, 3/29/99
68-69. Rick Braddock CV, Thomas Jaffe, “Bouncing Around,” Forbes, 5/17/99
68. “Braddock, though well-regarded as a manager,”: Philip L. Zweig, “To Hell and Back”

(Chapter 26), Walter Wriston, Citibank, and the Rise and Fall of American Financial
Supremacy (Crown Publishers, 1996)

Bidding for New Cars
69. “Maryann Keller, put her finger on the problem,”: Jerry Flint, “Confessions of a car

dot-commer,” Forbes, 12/25/00
70. Timothy Brier CV: priceline.com Prospectus, 3/29/99
70. “...a major feature story of 2,560 words by Mark Halper...”: Mark Halper, “Will

Priceline.com Fly? Jay Walker is reshaping the twisted process of shopping for an
airline ticket. Or a car. Or a home mortgage. But he’s making a few enemies along the
way.” Business 2.0, 8/98

A Storm of Controversy
70. “…August 10, priceline.com was issued patent No. 5,794,207...”: Peter H. Lewis, “Web

Concern Gets patent For Its Model Of Business,” The New York Times, 8/10/98
71 “…D.C. Federal Circuit Court of Appeals decision that ruled that a ‘practical

application...”: Ibid.
At Last... Delta!

71. “In August, the possible logjam of recalcitrant airlines broke when Walker cut a very
complex deal...”: Peter Elkind, “The Hype Is Big, Really Big, At Priceline: Before you
buy the idea that Priceline is a Net breakthrough and Jay Walker is a new Edison, see
how he and his company really work...” Fortune,  9/6/99

71-72. Braddock’s employment contract: On file with the SEC, 8/27/98
72. “Braddock gave an interview to Business Week,”  “Q&A Richard S. Braddock: From

Citicorp to Cyberventure,” Business Week Online, 9/3/98
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JayJive and the Word “Revenue”
72. “In terms of accounting principles, priceline.com justified...”: Jeremy Kahn and

Feliciano Garcia, Presto Chango! Sales Are Huge! The dot-coms have been quick to
learn accounting sleight of hand. Their best trick: pulling revenues out of thin air.”
Fortune, 3/20/00

73. “Cutting to the chase through all the dense prose…”: Priceline.com Prospectus, p. 42,
March 29, 1999

73. “...priceline.com and LendingTree...”: Margaret Kane, “Snap! Signs a deal with
LendingTree—goes into online consumer loan business,” ZDNet, 9/15/98

JayJive: Turning $10,000 into $2 Million
73. “...priceline.com’s accounting practices for automobile sales...”: “With respect to

automobile and mortgage services, fees or other payments payable by the seller and/or
the customer are recognized as revenue. Because priceline.com acts as an intermediary
between the customer and the seller in these transactions, revenues for these products
and services is recorded at the amount of the fee received in connection with the
transaction, and not on the value of the underlying transaction, when the transaction is
completed. Automobile and mortgage services revenues also may include fees from
third parties for adaptive marketing programs.” priceline.com Prospectus, 3/29/99

Enter Allen & Company
74. “Depends on the day you ask us...”:   “Q&A Richard S. Braddock: From Citicorp to

Cyberventure,” Business Week Online, 9/3/98
74. “Because Walker and Braddock wanted Mary Meeker,”: John Cassidy, “The

Investigation: How Eliot Spitzer humbled Wall Street,” The New Yorker, 4/7/03
74-76. Allen & Company CV: “Allen’s house of dreams,” The Scoop, iWon.com
75. “His New York company is tiny...”: Dyan Machan, “Herbert Allen and his merry

dealsters,” Forbes, 7/1/96
75. “The 25 top investment banks of 1999...”: Deborah Lacy and Suzanne Young, Red

Herring, 8/20/00
75. “...notoriously reclusive Herbert Allen hosts a private get-together in Sun Valley...”:

“Allen’s house of dreams,” The Scoop, iWon.com
75. “…like the time Susan Buffett performed...”: Thane Peterson, “Drinks, Dives, and All

that Jazz,” Business Week Online, 11/28/00
75. “...I could teach my dog to be an investment banker.”: Dyan Machan, “Herbert Allen

and his merry dealsters,” Forbes, 7/1/96
75-76. “I never look at the whole market...”: Anthony Perkins, “The Angler: A reality check

for the new economists,” Red Herring, 9/98
76. “...got into a cat fight with the IRS...”: Janet Novack, “Tax Court Nickel and Diming,”

Forbes, 2/18/02
76. “…the year before Herb’s Père Herb’s death,”: “400 Richest Americans” Forbes, 1996,

1997 listings
76. “All bankers or traders must be willing to take risks by personally investing...”:

“Allen’s house of dreams,” The Scoop, iWon.com
76. “Principals are paid small salaries...”:  Dyan Machan, “Herbert Allen and his merry

dealsters,” Forbes, 7/1/96
76. “...14 managing directors are multimillionaires...”: Ibid.
76. “...babysitter in the Hamptons...”: Dyan Machan, “Smarter than Herbert’s Dog,” Forbes,

5/3/99
Jay’s Fourth Big Catch

76-77. Peretsman CV: Biography, 2001 Woman of the Year Award, Financial Women’s
Association, 5/30/01
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76. “...Warren Buffet started to talk her out of leaving...”: Dyan Machan, “Smarter than
Herbert’s Dog,” Forbes, 5/3/99

77. “When she speaks, she makes wooden, robot-like gestures with her hands and arms
and talks in ...”: Interview with Maria Bartiromo on After Hours, CNBC, 9/30/02

77. “...only investment banker Oprah Winfrey ever worked with...”: Patricia Sellers, “The
Business of Being Oprah,” Fortune (cover story), 4/1/02

To Stamford
78. “...surrounded by NASA flags and rare books.”: Richard Byrne Reilly with Vinnee

Tong, “Priceline.com founder goes on the rebound,” Red Herring, 7/16/01
The Power of PR

79. “On October 5, 1998, Walker was ranked number 25 in Time Digital’s Cyber
Elite...”: “Inside The Top Fifty: TIME DIGITAL Cyber Elite,” Time, 10/05/98

80. “…Jay’s soon-to-be-lead tout, Mary Meeker…”: Ibid.
80. “Starwood executives purchased several hundred thousand shares of priceline.com

stock before the IPO...”: “Demand Letter Sent by Shareholders to Starwood
Enterprises’ Board of Directors,” Company Press Release, Abbey, Gardy & Squitieri,
LLP, 5/3/00; “Starwood boss works to reverse fortunes,” Las Vegas Review Journal,
4/10/00; “Barry Sternlicht ‘82,” Brown Alumni Magazine, 11/12/00

80. “The November issue of Fast Company ran an interview with Jay...”: Katherine
Mieszkowski, photographs by Larry Ford, “A new model for the Web: ‘buyer-driven
commerce.’” Fast Company, 11/98

81. “On December 1, my story of Jay Walker broke in Target Marketing,”: Denny Hatch
“THE CONSUMMATE ENTREPRENEUR, Direct Marketer of the Year: Jay Walker
and his Amazing priceline.com,” Target Marketing, 12/98

Jay Walker, Direct Marketer of the Year
82. “On December 11, CNETNews.com  picked up on Press Release #31,”: Scott Martin,

“Paul Allen stakes Priceline.com,” CNETNews.com, 12/11/98
82, “The first by David Noonan…:” David Noonan, “The Priceline.com is Right,” 12/18/98
82. “…Barron’s published a wildly adoring biographical piece…;” Andrew Bary, cover

story, “NET QUEEN: How Mary Meeker Came to Rule the Internet,” Barron’s,
12/19/98

82. “...Craig Bicknell picked up the Barron’s story on Meeker...”: “Meet the Mover, Mary
Meeker,” WiredNews, 12/21/98

82. “The following day, December 22, the Los Angeles Daily News...”: “Broker Buzz Lifts
Net Shares,” Los Angeles Daily News, 12/22/98

82. “...and The Globe & Mail opined...”: Charles Schwab (SCH-NYSE), The Globe and
Mail, 12/22/98

The IPO Registration
83. “On December 23, 1998, Dow Jones News announced that priceline.com had filed...”:

“Priceline.com/IPO -2: Proceeds For General Purposes,” Dow Jones News Service,
12/23/98

83. “The Federal Filings Newswires announcement put the amount at $150 million...”:
“Priceline.com Files for $150M Common Stock IPO, Federal Filings Newswires,
12/23/98

83. “With the Registration Statement of December 23, investors...”: Available on
www.PricelineAndTheMedia.com

83. “According to later figures, each bid or offer was for an average of 1.7 tickets…”: See
IQ99 financial results in this text.

84. “Months later I mentioned to Jay that having a large majority…”: DH-Jay Walker
exchange, at DMDNY, 5/26/99
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Figuring Out the Arithmetic
84. “Jay had said in the media that priceline.com ‘typically earns less than $20 per

ticket...’”: Michael Shapiro, “When the Price Is Right,” , 6/28/98
84. “… priceline.com had only two domestic airlines…”: Priceline.com Registration, p. 30,

12/23/98
JayJive

84. “…to sell a substantial number of tickets below its cost…”: Ibid., p. 31
More JayJive

85. “Because the priceline.com system does not set minimum offer thresholds…”:
Priceline.com Prospectus, 3/29/99

85. "...whose report skewed the idea of a deluge of unreasonable…": Karsten Lemm,
"Hotels Get In on Priceline Action," , 10/19/98

January 1999
86. “…a nice plug in the January 1999 issue of Hotels Magazine...”: Cherie Hensdill, “PMS

Extends Its Reach,” Hotels Magazine,1/99
86. “Forbes Network World listed Mary Meeker in its roster of the 25...”: “The 25 most

powerful people in networking,” Forbes Network World, 1/4/99
February 1999

86. “...a dry-as-dust academic paper by Roni Michaely...”: Roni Michaely, Cornell and
Tel-Aviv Universities, and Kent L. Womack, Dartmouth College, “Conflict of Interest
and the Credibility of Underwriter Analyst Recommendations,” 2/99 (The complete
text of this report is available on www.PricelinAndTheMedia.com.)

87. “Morgan Stanley and four other brokerage firms paid rivals...”: Gretchen Morgenson,
“In a Wall St. Hierarchy, Short Shrift to Little Guy,” The New York Times, 4/29/03

87. “… Stanford MBA Lauren Cooks Levitan.:” Stanford Business, 2/01
87. “...On February 12, they wrote, ‘We believe...”: Phil Harvey, “The Priceline.com

Appeal,” Upside, 3/22/99
87. “... on April 26 the chameleon ‘analysts’ morphed into common touts.”: Keith E.

Benjamin, CFA and Lauren Cooks Levitan, “Initiating Coverage of Powerful, New
Internet Business Model. Buy.” BancBoston Robertson Stephens, 4/26/99

88. “In a delicious Fortune piece titled, ‘Is Wall Street Serious...’”: Shawn Tully, “Is Wall
Street Serious About Reform? Slammed by the public, the press, and now even
Congress, the big investment firms have promised to change the way they do business.
Their lobbying efforts tell a different story, Fortune, 6/25/01

The Wall Street Journal Jumps on the Bandwagon
89. “On Thursday, February 19, Carrie Lee wrote an incendiary piece...”: Carrie Lee,

“Priceline.com IPO May Be Next Internet Rocket,” The Wall Street Journal, 2/19/99
90. “That same day, Robyn Taylor Parets weighed in...”: Robin Taylor Parets,

“Priceline.com’s Brave New World,” Inc.com, 2/19/99
90. “...James A. Caccavo, president of Tickets.com was quoted on Zdnet.com...”: John

Gilles, “All the (online) world’s an auction,” ZDNet.com/ZDTV, 2/23/99
90. “What is fascinating here is Caccavo called priceline.com a ‘success’ with an

operating loss of $112.8 million…”: priceline.com Prospectus, 3/29/99
90. “On February 25, Om Malik’s story in Forbes...”: Om Malik, “To be an Internet

analyst,” Forbes.com, 2/25/99
91. “That same day, Mark Basham of Standard & Poor’s Equity Research...”: Amey

Stone, Street Wise: “How to Play the Internet IPO Game: very carefully. If you can’t
get in early the first day, you’re better off watching from the sidelines,” BW Online
Daily Briefing, 2/25/99
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March 1 — 30, 1998
91. “On March 8, Barron’s ran Lauren R. Rublin’s ‘Beam Me...”: Lauren R. Rublin,

“Beam Me Up, Scotty: But will priceline.com be big, really big?” Barron’s, 3/8/99
92. “...Gerri Willis’s story in SmartMoney.com posed the question...”: Gerri Willis, “Can

Priceline.com Ever Make Money?” SmartMoney.com, 3/9/99
92. “On March 18, staff writer John Frederick Moore of CNN/Money pointed out...”:

John Frederick Moore, “Laying it on the Priceline: The Web site lets you name your
price, but is that good business sense?” CNN/Money, 3/18/99

92. “The following day, The Wall Street Journal’s Thomas E. Weber and Scott Thurm...”:
Thomas E. Weber and Scott Thurm, “Priceline.com Indicates Its Planned IPO Could
Place Market Value at $1 Billion,” The Wall Street Journal, 3/19/99

92. “On Monday, March 22, Upside’s Phil Harvey joined the chorus...”: Phil Harvey, “The
Priceline.com Appeal: The Take,” Upside, 3/22/99

Oops!
92. “In the weeks before the IPO, a letter briefly appeared on the priceline.com

Website...”: Suzanne Galante, “Internet Walking a Fine Line, priceline.com Posts IPO
Info on Site,” TheStreet.com, 3/24/99

92-93. The offending letter:
Dear priceline.com customer,

             Over the past several weeks, we’ve received many inquiries from priceline.com
customers who are interested in obtaining more information about or participating in
priceline.com's initial public offer One of the brokerage firms participating in our
offering, E*TRADE, has established the priceline.com Customer Affinity Share
Purchase Program. Through this program, E*TRADE will make shares available (in
blocks of 100 shares per customer) for purchase by priceline.com customers who open
an account with E*TRADE prior to priceline.com's IPO and while shares are available.

             Here is all you need to do if you are interested in applying to purchase shares:
             *Go to the E*TRADE site from this page by clicking (www.etrade.com/priceline

offering). You will be transferred to a special page that E*TRADE has established for
the priceline offering. You will be able to open a standard individual account online.
There is no fee to open an account, although you will be required to make an initial
cash deposit.

            *You do not need to have made an offer or purchase through priceline to participate
in the Customer Affinity Share Purchase Program. All you have to do to be recognized
as one of our customers. However, neither priceline.com, nor our directors, officers,
employees or agents are responsible for, or make any representation with respect to any
activities, actions or inaction of E*TRADE in connection with the Customer Affinity
Share Purchase Program or otherwise, and we disclaim all responsibility and/or liability
with respect thereto. Although we have provided a link to the E*TRADE site, we make
no representation or warranty as to the content, statements, opinions, representations,
warranties and other information contained in or through such site or the operation or
functionality of E*TRADE’s systems. and no inference should be drawn that we are
familiar with, endorse or are responsible for such matters. Accordingly. we specifically
disclaim any and all responsibility and liability for the content, operations and
functionality of, and the statements and other information expressed in, by or through,
the E*TRADE site.

            The shares of common stock of priceline.com referred to above are being offered by
priceline.com as part of a new financing. A registration statement relating to these
securities has been filed with the Securities and Exchange Commission but has not yet
become effective. These securities may not be sold nor may offers to buy be accepted
prior to the time that the registration statement becomes effective. This letter shall not
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constitute an offer to sell or a solicitation of an offer to buy nor shall there be any sale
of any securities which are the subject matter hereof in any state in which such offer,
solicitation or sale would be unlawful prior to the registration or qualification under the
securities laws in any such state.

93. “The Starting Lineup,”: priceline.com Prospectus, 3/29/99
II THE DAIRY DIARY

1. Jay Rides a Winning Streak
April 1999

97. “Nancy Peretsman told Maria Bartiromo on CNBC’s After Hours three years later
that none of the insiders could quite believe the $18 billion market...”: Nancy
Peretsman to Maria Bartiromo on After Hours, CNBC, 9/30/02

98. “...Jonathan Cohen of non-participant Wit Capital came out with a buy
recommendation...”: “Pricline.com-2: Wit’s Cohen Sees ‘99 Loss Of
46¢/Share>PCLN,” Dow Jones News Service, 0/30/99

98. “In the broadcast arena, on CNBC’s March 31 Power Lunch, Ron Insana...”: “CNBC
- POWER LUNCH WSJ’S STEVE FRANK ON PRICELINE.COM MARCH 30,
1999,” CNBC/Dow Jones Business Video, 3/31/99

99, “To me, the best story that day was ‘Give me the money.com’...”: Mark Vittert, “Give
me the money.com”, St. Louis Business Journal, 4/5/99

An Unworkable Business Model
101. “When I interviewed Jay, he told me priceline.com was fulfilling about 25%...”: JW

to DH, 10/1/98
104. “Jay Walker got his first big cover story since the IPO...”: Mark Gimein, “Trying

Priceline.com’s Patent Medicine: You may love the price - but pay attention to the
other stuff they’re selling,” , 4/12/99

104. “...what Fortune’s Peter Elkind called draconian measures...”: Peter Elkind, “The
Hype Is Big, Really Big, At Priceline : Before you buy the idea that Priceline  is a Net
breakthrough and Jay Walker is a new Edison, see how he and his company really
work,” Fortune, 9/6/99

105. “In the April 12 Business Week, Robert D. Hof...”: Robert D. Hof with Heather Green
and Paul Judge, “Online Auction: Going, Going, Gone: haggling is the hottest thing
happening in E-commerce,” Business Week, 4/12/99

105. “Reuters ran the press release practically verbatim...”: “Priceline.com, First USA in
marketing deal,” Reuters, 4/13/99

105. “Dow Jones Business News picked it up...”: “Priceline.com/First U.S.A. -2: Program
Promotes Credit Card,” Dow Jones News Service, 4/13/99

105. “... as did The Wall Street Journal.”: “Business Brief - PRICELINE.COM INC.: First
USA Agrees to Market Credit Cards,” The Wall Street Journal, 4/14/99

105. “In CNNfn’s Capital Ideas, Charles Molineaux...”: Charles Molineaux, “Priceline.com
Vice Chair,” Capital Ideas, CNNfn, 4/14/99

105-105. “...Red Herring ‘IPO Hall of Fame.’”: John E. Fitzgibbon, Jr., “The IPO Hall of
Fame (cont’d.): Topping Two Hundred,” Red Herring, 4/15/99

The Bungee Ride
106. “On Monday, April 19, shares opened at $81.75 and closed at $59.88—a swing of

27%…”: Yahoo! Daily Trades, priceline.com:
                 Date           Open        High       Low      Close          Volume
              19-Apr-99      81.75       82.00       58.00      59.88         1,374,900
106. “Dow Jones Newswires picked up the release and made it sound like a news story

under the byline of Thomas E. Weber...”: Thomas E. Weber, “Priceline.com
Expands Web Sales of Discounted Hotel Rooms,” Dow Jones Newswires, 4/19/99
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106. “In The Wall Street Journal’s ‘Reality Check...”: Terzah Ewing, “Reality check: Highs
and Lows of IPOs,” The Wall Street Journal, 4/19/99

106. “...April 21, the Toronto Globe and Mail did a story titled...”: “BUSINESS
READING: Queen of the Web,” The Globe and Mail, 4/21/99

106. “During the week, tech stocks experienced a downward blip that caused a mention
in Forbes.com and...”: Michael Rosen, “Tech stocks plummet,” Forbes.com, 4/19/99

106. “...prompted the Terzah Ewing and Aaron Lucchetti headline...”: Terzah Ewing and
Aaron Lucchetti, “Web Firms Planning IPOs Bite E-Nails,” Heard on the Street, The
Wall Street Journal, 4/21/99

106. “One reason for the price jump was that Michael Parekh and Rakesh Sood of
Goldman Sachs…”: “Priceline.com serves a Million Customers in 1st Year
(Update4),” Bloomberg News, 4/4/99

107. “...‘Priceline is rapidly building scale of credit card guaranteed demand...’”: Rakesh
Sood and Michael Parekh, “Initiating Coverage of leading Internet Commerce Co. with
RL,” Goldman, Sachs & Co. Investment Research, 08:48 am, 4/26/99

JayJive
All Hell Breaks Loose

107. “The April 26-May 3 double issue of The New Yorker appeared...”: John Cassidy,
“THE WOMAN IN THE BUBBLE: How Mary Meeker helps Internet entrepreneurs
become very, very rich,” The New Yorker, 4/26/99-5/3/99

A Piling on of Analyst-Touts
JayJive Catches On

108. “The treacherous Henry Blodget, First Vice President, Merrill Lynch (and lead
underwriter) wrote…”: Henry Blodget, Vice President Global Securities Research &
Economics Group, Global Fundamental Equity Research Department, “INVESTMENT
HIGHLIGHTS,” Merrill Lynch & Co., 4/26/99

108. “From Keith E. Benjamin, CFA, and Lauren Cooks Levitan, BancBoston,…”: Keith
E. Benjamin and Lauren Cooks Levitan, “Initiating Coverage of Powerful, New
Internet Business Model. Buy.” BancBoston Robertson Stephens, 4/26/99

108. “Sara Zeilstra, Warburg Dillon Read LLC set a 12-month price target of $115…”:
Sara Zeilstra, “PCLN: REDEFINING E-COMMERCE; INITIATE COVERAGE
WITH BUY RATING, (INTERNAL USE ONLY)” Warburg Dillon Read LLC,
4/23/99

108. “Lead underwriter Morgan Stanley’s lead tout Mary Meeker issued her rating…”:
Mary Meeker, Equity Research Briefing Note, Morgan Stanley Dean Witter, 4/26/99

110. “ In a USA Today story, Garry Stoller warned…”: Gary Stoller, “Cheap deals come
with price tags: Risk and inconvenience,” USA Today, 4/26/99

JayJive
110. “Business Week stormed into Jay Walker’s camp...”: Amey Stone, “Why

Priceline.com Could Be the Net’s Next Superstar,” Business Week, 4/29/99
110. “On April 29, Jeremy J. Siegel wrote...”: Jeremy J. Siegel, “Are Internet Stocks

Overvalued? Are they Ever,” The Wall Street Journal, 4/29/99
Jay’s Arithmetic Problem

110-111. “In that same essay, Siegel, a professor of finance at the Wharton School…”:
Ibid.

A 10 Bagger!
113. “The week ended with a Friday close of $162.37 after hitting its all-time high of $165

earlier in the day…”: From Yahoo! Finance/Priceline Daily Action:
Date       Open    High    Low     Close       Volume
30-Apr-99 151.50 165.00 135.00 162.38   5,072,800
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113. “I could have done a David Brock and written an exposé…”: Brock is a right-wing
writer who savaged the left. His book, The Real Anita Hill: The Untold Story, raised
questions about her credibility in the Clarence Thomas affair. It was Brock who broke
the story about Bill Clinton and a woman known as “Paula” in the conservative journal,
American Spectator; this became known as “Troopergate” and set the stage for the
impeachment of the president. In July 1997 Brock wrote a “mea culpa” in Esquire, “I
Was a Right-Wing Hit Man.” This was followed by an open letter to President Clinton
in April 1998 in which he apologized, saying his work was not “in the interest of good
government or serious journalism,” but rather he was a dupe in an anti-Clinton crusade
of the Right. Brock later fessed up further with his book, “Blinded by the Right: The
Conscience of an Ex-Conservative.” Still later, the entire credibility of American
Spectator was blown out of the water when it was revealed that Pittsburgh billionaire
Richard Mellon Scaife huge sums of money into the magazine in a campaign to
discredit Clinton. When my friend Ron Burr, publisher of the Spectator, questioned the
relationship between Scaife and the magazine’s founder, R. Emmett Tyrell, Ron was
fired after being with Tyrell from the publication’s earliest days in Indiana. If American
Spectator is not out of business completely, it should be. This was one of the sorrier
episodes in American yellow journalism. See David Futrelle, “Who’s Sorry now?
David Brock, a right-wing sleazemonger, comes clean at last. Well, sort of clean.
Here’s the dirt,” Salon.com, 6/97; Timothy Noah, “David Brock isn’t done
apologizing,” Slate.com, 3/15/98; Nina Totenberg, NPR Interview with David Brock,
7/2/01; Jonathan Broker and Joe Conason, “The American Spectator’s Funny Money,”
Salon.com, 06/98

May 1999
A Brilliant Example of Professional Flakdom

115. “On May 4, Warburg Dillon Read’s Sara Zeilstra said she expected priceline.com to
do $44.5 million…”: Eric C. Fleming, “Will Priceline’s earnings make the grade?”
Red Herring, 5/4/99

A Word About the Quarterly Reports
115. “I awoke this morning at 5:00 a.m. and listened to the start of The Wall Street

Journal This Morning…”: WPHL-AM, 5/5/03
115. “You would be amazed how compliant auditors have been in the past decade…”:

Warren E. Buffett, “Buffett Urges Corporate Reform, Reuters,” The New York Times,
5/4/03

116. “Brendan Barrett of The Washington Post…’: Brendan Barrett, “Time for show-and-
tell: Tech companies rewriting the books‚ and answering to investors—as the SEC
cracks down on aggressive accounting practices,” The Washington Post, 7/24/00

116. “….Warren Gump (TMF Gump) of Motley Fool…”: Warren Gump (TMF Gump),
“Priceline.com: Name Your Own Earnings: Priceline.com has taken the concept of pro
forma earnings adjustments to the next level. Instead of ignoring just onetime and
unusual charges, the company takes preferred stock dividends, payroll taxes on options,
and supplier warrants out of its results. Until investors say enough is enough, the
quality of earnings reports across the board is likely to deteriorate,” Motley Fool,
7/25/00

119. “The Dow Jones News Service bought into the earnings report...”: Mark Boslet,
“Strong Air Ticket Sales Push Priceline.com Above IQ Views,” Dow Jones News
Service 5/4/99

119. “ The Wall Street Journal followed suit...”:  “Priceline.com’s Loss in First Quarter Was
Narrower Than Analysts Expected,” The Wall Street Journal, 5/5/99

119. “Bambi Francisco quoted a baffled Marc Klee...”: Bambi Francisco, “Priceline.com
shares endure a choppy day,” CBSMarketWatch.com, 5/5/99
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119. “Dow Jones News Service picked up Press Release #44 ...”: “Priceline.com Sells
‘Record’ 6,000 airline tickets Tues>PCLN,” Dow Jones News Service, 5/5/99

119. “...BancBoston Robertson Stephens raised priceline.com...”: “R Stephens Ups
Priceline.com To Strong Buy From Buy,” Dow Jones Business News, 5/5/99

119. “At least, I thought it was looking a bit more rational...”: Peter D. Henig, “Are IPOs
finally getting rational?” Red Herring, 5/6/99

119. “Forbes ran its third story of the month...”: John Crump, “ ‘Me-too’ week for IPO’s,”
Forbes, 5/10/99

119. “On May 15, the long reach of Mary Meeker’s fame...”: “Diva of .com moves
markets,” The Times of London, 5/15/99

Forbes Goes Absolutely, Positively Nuts Over Priceline and Jay Walker
and Its Edits Totally Lose Any Semblance of Objectivity

120. “...an adoring piece describing lunch with Nancy Peretsman...”: Dyan Machan,
“Smarter than Herbert’s Dog,” Forbes, 5/3/99

120. “A second Forbes article on this Monday...”: Rich Karlgaard, “Digital Rules:
Technology and the new economy,” Forbes, 5/3/99

Jay Makes the Cover of Forbes
120. “...the fourth story on priceline.com that month...”: Dyan Machan, “An Edison for a

new age? Jay Walker of Priceline.com has a grandiose scheme to patent Internet
business models,” Forbes cover story, 5/17/99

121. “In a second sidebar, Josh McHugh...”: Josh McHugh, “Barbed Wire on the Internet,”
Forbes, 5/17/99

121. “A third sidebar...”: Anne Granfield, “Edison Wannabees,” Forbes, 5/17/99
121. “A fourth sidebar...”: Thomas Jaffe, “Bouncing Around: Think running an Internet

outfit isn’t for grownups? Old marketing hand Rick Braddock is having a ball,” Forbes,
5/17/99

121. “Not content with a behemoth of a story about Jay Walker...”: William Baldwin
“Sidelines,” Forbes, 5/17/99

121. “Exactly 17 months later, Forbes’ Michael Friedman...”: Michael Friedman, “May 17,
1999: The Price Isn’t Right,” Forbes, 10/16/00

Phew!
122. “The breathtaking week closed with Donaldson Lufkin & Jenrette upgrading

priceline.com...”: Larry Barrett, “Analyst Watch: Experts see Internet recovery
coming,” CNETNews.com, 5/28/99

123. “The whole brouhaha was precipitated by Mary Meeker...”: “Nets spring back to life:
Bargain-hunting sets in after two-day lull, despite talk of dip from top analyst,”
CNN/fn, 5/26/99

123. “Jay’s speech was a stem-winder...”: David Shepard, “Is the DM Business Model
Changing?,” Direct, 7/1/99

123. “As Patricia Sellers wrote in Fortune, No word yet on what [Bradley] will be
doing...”: Patricia Sellers, “People,” Fortune, 2/5/01

124. “Experts see Internet recovery coming,”: Larry Barrett, “Analyst Watch: Experts see
Internet Recovery coming,” CNET/News.com, 5/28/99

124. “...‘In our view, many investors appear to have given up after recent decline...’”:
Ibid.

124. “Mary Meeker said, ‘It isn’t uncommon...”: Ibid.
Morgan Stanley’s Naked Hype

124. “If any doubt still lingered about Mary Meeker’s impartiality as an analyst, it was
erased by the Morgan Stanley PowerPoint presentation...”: INTERNET
OVERVIEW/UPDATE - MARY MEEKER, Morgan Stanley Dean Witter Technology
Team, June 1999
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June 1999
127. “…Carl Icahn who told Peter Eavis…”: Peter Eavis, “Conseco Hiding Lending Risk,

Ex-Worker Charges,” TheStreet.com, 5/30/01
127. “Icahn made millions shorting priceline.com.”: Andy Serwer, “Two Titans Play

Conseco in the Middle,” Fortune, 5/14/01
127. “In the June issue of Red Herring, the portfolio editor...”: Portfolio Editor, “The Red

Herring Portfolio: If the stock market does climb a wall of worry, we could be in
trouble,” Red Herring, 6/99

128. “In Fast Company’s June issue Jay got...”: Polly LaBarre, “Leaders.com Unit of One,”
Fast Company, 6/99

129. “Analysts adored the stock at 165...”: Bambi Francisco, “Analyst’s top Net Picks,”
CBSMarketWatch.com, 6/4/99

129. “Some Net stocks are worth a nibble.”: CBSMarketWatch.com, 6/9/99
Enter Dan Schulman

130. “The story was picked up across the country...”: “Priceline.com Taps AT&T’s Long
Distance Chief as President, Dow Jones Business News 5/17/99; “Priceline.com,
AT&T’s Schulman - 2: Replaces Jesse Fink; AT&T Executive to Take Top Job at
Stamford, Conn.-Based Priceline.com,”  KRTBN Knight-Ridder Tribune Business
News: The Star Ledger, Newark, 6/6/99; “Priceline.com Picks AT&T Executive,
Daniel Schulman, for Post of President,” The Wall Street Journal, 6/18/99

130. “...the decision by the Chicago Board Options Exchange...”: “Priceline.com Options
To Begin Trading July 9 On CBOE,” Dow Jones News Service, 6/17/99

130. “On June 19 Motley Fool’s Louis Corrigan wrote a long, two-part article...”: Louis
Corrigan (TMF Seymor), “Paul Allen’s Wide Wild Wired World,” The Motley Fool,
6/17/99

130. “How did Paul Allen get involved with priceline.com...”: Adam Levy, “PAUL
ALLEN’S MONEYMAN: William Savoy, 36, has spent a decade advising the world’s
third-richest man how to invest his cash,” Bloomberg.com Markets Magazine, 2002

Jay Reaches the Stratosphere
130. “This week’s issue listed the world’s richest people in 1999...”: Forbes List of the

World’s Richest People, 1999, AP, 6/25/99
131. “Forbes called Jay the ‘newest poster boy for instant Internet billionaires,’”: “Q&A

with Jay Walker,” Forbes, 7/9/99
131. “The story was picked up all over the world...”: “Jay Walker’s tickets to $10bn fortune

Andrew Cave reports,” The Daily Telegraph, 6/21/99; “Net Worth: A Boom in
Billionaires,” Newsday, 6/21/99; “A Boom at the Billionaire’s Club,” , 6/21/99

Meeker on the Hunt
132. “CBSMarketWatch.com described Mary Meeker as...”: “Morgan’s Meeker still loves

the Net,” CBSMarketWatch.com, 6/29/99
Competition on the Horizon

132. “...The Industry Standard announced a competitor was about to start nipping at
Jay’s heels...”: Reuters, “Site Steps Into Priceline’s Cheap Ticket Space,” The Industry
Standard, 6/29/99

132. “Following the announcement, priceline.com’s stock fell 8%...”: “Priceline Nosedives
as Airline Plan Taxis for Takeoff,” The Industry Standard, 6/30/99

132. “The New York Times reported that 18 of the 19 analysts covering priceline.com…”:
Ibid.

July 1999
Another Trophy Woman Executive
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134. “…Keller discovered priceline.com’s car business was a non-starter,”: Maryann
Keller, “Inside Priceline’s Sausage Factory: Analyst Maryann Keller analyzes her
former employer,” Fortune, 9/3/01

134. “She was given a six-figure salary and an option to buy...”: Ibid.
134. “Keller’s appointment was widely noted.”: “Priceline Picks Keller, Auto-Sector

Analyst, To Head Auto Unit,” The Wall Street Journal, 7/2/99; “Keller joins
Priceline.com,” The Globe & Mail, 7/2/99

134. “Occasionally the media would snipe at priceline.com.”: Jim Louderback, “Priceline is
on the right track,” ZDTV, 7/8/99

134-135. “On July 9, Red Herring reported on a Forbes Digital Tool Q&A with Jay
Walker.”: “Q&A with Jay Walker,” Red Herring, 7/9/99

Assumptions
138. “The Wall Street Journal and Aviation Daily among others picked up the

announcement of Continental’s...”: “Priceline.com Sets Continental Deal, Plans
Stock Issue,” The Wall Street Journal, 7/19/99; “Continental Joins Priceline.com,
Boosting Online Sales,” Aviation Daily, 7/20/99

138. “Priceline loses some luster.”: CBSMarketWatch.com, 7/20/99
138. “Good Priceline Story,”: Andrew Serwer, “Street Life: MSFT Options Problem?”

Fortune, 7/23/99
A Turning Point

138. “With the publication of Rich Karlgaard’s July 26 story...”: Richard Karlgaard, “The
Web’s Fog of War,” Forbes, 7/26/99

139. “The AutoNation connection was picked up by...”: “Priceline.com, AutoNation Team
Up To Offer Online Car Buying Service,” The Wall Street Journal, 7/28/99;
“BRIEFLY / RETAILING Priceline.com to Sell AutoNation Cars,” Los Angeles Times,
7/28/99

August 1999
140. “Dow Jones News Service and The Wall Street Journal reported that Delta had fully

met its contract requirements...”: “Delta Meets target To Fully Convert
Priceline.com Warrants,” Dow Jones News Service, 8/2/99;   “Delta Meets Terms To
Exercise Warrant In Pact With Priceline,” The Wall Street Journal, 8/3/00.

140. “August’s Red Herring reported that Keith Benjamin of BancBoston Robertson
Stephens (one of the four lead underwriters) was so deeply and sincerely
moved...”: Editor, “Notes from the sell side,” Red Herring, 8/99

Masters of PR Technique
141. “Jay’s presentation went out over the Dow Jones News Service …”: “Priceline.com

Exec: 50,000 Air Tickets Sold Last Wk>PCLN,” Dow Jones News Service, 8/3/99;
141. “During that first week in August when the story broke, 13,306,900 priceline.com

shares...”:
141. Priceline.com Trading History end-July-start-August 1999 from Yahoo

Date Open High Low Close # Shares
26-Jul-99 79.81 82.63 77.50 78.19 1,610,300
27-Jul-99 80.75 81.00 73.44 73.66 2,116,900
28-Jul-99 77.00 85.50 75.00 85.00 3,473,400
29-Jul-99 81.13 82.00 77.50 80.50 1,998,500
30-Jul-99 81.50 81.75 75.00 75.56 1,248,500
2-Aug-99 75.31 80.88 73.00 77.50 1,946,800
3-Aug-99 79.00 79.50 71.13 73.06 1,812,300
4-Aug-99 72.50 74.13 66.00 66.25 2,207,100
5-Aug-99 64.38 79.75 59.00 78.13 4,808,300
6-Aug-99 76.75 84.31 73.38 74.38 2,532,400
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141. “On August 5 Eric Nee tossed a bucket of cold water...”: Eric Nee, “The Internet
Bubble Is Over,” Fortune, 8/5/99

142. “On August 9, tragedy struck...”: “Nerine Kidd/Mrs. William Shatner; Extra info
provided by Frank O’Neill (thanks frank),” www.findadeath.com

142. “An autopsy revealed that Shatner’s third wife…”: Various accounts including ABC
News

142. “Tragedy of another type hit priceline.com that day. Capital Markets Report
announced...”: “Priceline.com/Moody’s-2: Cites Company’s Youth, Methodology,”
Capital Markets Report, 8/9/99; “Priceline .com $250M Conv Sub Notes Rated CCC+
By S&P>PCLN,” Dow Jones News Service, 8/6/99

142.  “... Priceline had cut its Share Offering and abandoned its debt sale...”: “Network
Briefing,” 8/13/99

143. “...The Industry Standard ran another of those unctuous stories about Morgan
Stanley’s notorious tout...”: The Industry Standard, 8/17/99

143. “Red Herring’s story, ‘Beginning to look....’”: Sarah Stirland, “Beginning to look a lot
like e-Christmas,” Red Herring,8/20/99

September 1 — 19, 1999
Another Alliance

144. “Virtually every priceline.com press release was picked up by Dow Jones News
Service. Most reappeared in The Wall Street Journal...”: “Priceline.com Confirms
Venture With Alliance Cap Partners,” Dow Jones News Service, 9/1/99; “Priceline.com
Inc. Sets Online Mortgages With Alliance Capital,” The Wall Street Journal, 9/1/99

This Was the Week for Cover Stories
144. “On September 6, Business Week ran a very long (4,945 words) piece...”: Robert D.

Hof, “Inside an Internet IPO: Going public is a sure path to easy riches. Or is it? E-
Loan’s saga tells of perils at every turn,” Business Week (Cover Story), 9/6/99

144. “Also on September 6, Fortune’s 3,865-word cover story by Peter Elkind ...”: Peter
Elkind, “The Hype Is Big, Really Big, At Priceline: Before you buy the idea that
Priceline  is a Net breakthrough and Jay Walker is a new Edison, see how he and his
company really work...” Fortune, 9/6/99

Bill Gates Throws Down the Gauntlet
145. “On September 8, The New York Times announced that ‘Microsoft Corp, imitating

Priceline.com...’”: “Microsoft To Start Net Hotel-Pricing Service,” New York Times
Abstracts, 9/8/99

145. “On September 13, The Wall Street Journal ran Tell It to the Judge...”: “TELL IT TO
THE JUDGE: Patent lawyers say Priceline.com Inc. may have no choice but to take
Microsoft to court over software...” The Wall Street Journal, 9/9/99

145. “On September 8 Mary Meeker reported that she had an upbeat meeting with
priceline.com management...”: Monica Rivituso, “Mary Didn’t Really Mean to
Whack Priceline,” The Industry Standard, 9/9/99

145. “And Beth Kwon in TheStreet.com sounded the alarm...”:  Beth Kwon, “As Internet
IPO Lockups Expire, Shares May Flood the Market,” TheStreet.com, 9/10/99

146. “Ryan Alexander, analyst-tout for Wit told CNN/Money...”: “Stock picks by the pros:
Optimism for 1-800-Flowers.com, Priceline, IBM, Unisys, Schlumberger,”
CNN/Money-CNNfn, 9/17/99

146. “But cracks began to appear in the solidarity of the analyst-touts...”: Suzann Galante,
“priceline.com Shares Left Out of E-Commerce Holiday Revelry,” TheStreet.com,
9/15//99; “Merrill’s Internet basket starts trading,” CBSMarketWatch.com, 9/23/99

147. “On September 16, The Wall Street Journal’s Nick Wingfield reported...”: Nick
Wingfield, “Former President of First USA Joins Internet Firm Walker Digital as
CEO,” The Wall Street Journal, 9/16/99
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147. “The story was picked up by Red Herring,”: Lawrence Aragon, “Head Count: Kim
LeMasters sheds ‘Stalkings’ for Replay,” Red Herring, 9/16/99

147. “Walker Digital COO Jesse Fink would be gone the following year to found
GreenSpring...”:  GreenSpring Ventures Website

147. “Business Week’s adoring Diane Brady saw the world of priceline.com...”: Diane
Brady, “Q&A With Jay Walker, ‘It’s a Completely New Way of Buying’: Priceline
founder Jay Walker explains the whys—and hows—of his Net business model,”
Business Week, 9/16/99

147. “In that same issue of Business Week, Mary Meeker told Heather Green...”: Heather
Green, “Playbooks for the Evolution of Internet Businesses: Morgan Stanley’s Mary
Meeker on the Net’s growth—and her role in it,” Business Week, 9/16/99

2. Jay’s $360 Million Blunder
September 20 – 30, 1999

150. “You were thrilled?”: Chuck Tannen to DH, Javits Center, 6/2/03.
150.  “W. McComb Dunwoody was founder and managing director of the Inverness

Management Fund.”: Inverness Management Fund Website
150. “Jord Poster, a former advertising strategist...”: From the Redstone7.com Website

(now defunct)
Groceries and the Internet

151. “Chicago-based Peapod went public in 1997.”: “Webvan plans public offering,”
Bloomberg News (Special to CNETNews.com), 8/6/99

151. “Streamline out of Westwood, Massachusetts, was selling and delivering
groceries...”: Nora Macaluso, “HomeGrocer.com IPO Seen in Peril,” E-Commerce
Times®, 3/10/99

151. “HomeGrocer.com was doing likewise in the Seattle...”: Ibid.
151. “Webvan went public and raised $400 million...”: “Webvan plans public offering,”

Bloomberg News (Special to CNETNews.com), 8/6/99
151. “...promptly giving Bechtel a $1 billion order...”: Ibid.
151. “George Shaheen, after 30 years at Anderson Consulting...”: Kim Girard and Melanie

Austria Farmer, “Andersen CEO leaves firm for Webvan,” CNETNews.com, 9/21/99
152. “Jay’s grand scheme was to tap into the $517 billion grocery business...”: Food

Marketing Institute, SUPERMARKET FACTS: Industry Overview 2001
152. “Commitments of $65 million...”: Margaret Kane, “Want bargain for bags of

groceries?”, ZDNet News, 9/20/99
152. “WebHouse Club was a ‘privately held affiliate licensee,’...”: priceline.com Press

Release #84, 11/3/99
153. “We are a theory-driven business.”: Dean’s Research Fellow Jon K. Rust, case study

under the supervision of Professor Thomas Eisenmann, “Priceline WebHouseClub,”
Harvard Business School, Rev: 8/1/00

153. “WebHouse Club was to consume $360 million...”: Steve Mott, “Trial by Fire: It’s not
easy to spend $1 million a day. But Priceline’s Webhouse Club did so with bravado up
the very end. The former president tells us what he learned,” Business 2.0, 12/00.

153. “...by selling vast amounts of his priceline.com stock to such diverse characters
as...”: Ronna Abramson and Ben Hammer, “Priceline on the Ropes,” The Industry
Standard, 10/5/00

153. “They were called supermarkets—more than 32,000...”: Food Marketing Institute,
SUPERMARKET FACTS: Industry Overview 2001

How WebHouse.com Was Supposed to Work
153-154. WebHouse Club description: “New Way to Grocery Shop! Be Prepared!”

pdlab.com, Undated; “Joining New York, D.C., Baltimore, Detroit: Boston Consumers
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can name Their Own Price for Groceries on the Internet and Get Those Groceries at
Local Supermarkets,” SeniorJournal.com, 3/22/00

154. “Priceline delivers savings, not groceries...”: “Joining New York, D.C., Baltimore,
Detroit: Boston Consumers can name Their Own Price for Groceries on the Internet
and Get Those Groceries at Local Supermarkets,”SeniorJournal.com, 3/22/00

154. “A New Jersey mother told CNN...”: Bill Tucker, “Online groceries may be cheaper,
but less convenient: Priceline.com's WebHouse Club offers shoppers a chance to name
their own grocery prices,” CNN Financial News, 2/4/00

154. “Shopper K.T. Harris loved it...”: ktharris, “I Hated Grocery Shopping...,”
Epinions.com, 4/6/00

154. “You can spare me the details about the woman in Toledo...”: Dianne Lynch,
“Coupon Crazy: Call me un-American. I despise amusement parks. I think cappuccino
tastes like dirt. And I refuse to clip coupons.” ABCNews.com, 12/17/00

155. “If you’re one of those people who gets ketchup packets from McDonald’s...”: Yi-
Hsin Chang (Motley Fool’s Puck), “Read This Before Shopping at priceline’s
WebHouse Club,” Motley Fool: Fool on the Hill, 11/8/99

155. “First, more than half the country was not computer literate and connected to the
Internet.”: Ken McGill reporting on Pew Internet and American Life Project, “Pew:
Much of the Population Remains Offline,” DM News, 4/22/03

155. “ Under the scheme, retail food establishments received full price...”: Bernhard
Warner, “The High Cost of Name-Your-Own-Price Groceries,” The Industry Standard,
2/14/00

155. “As Bernhard Warner wrote in The Industry Standard, ‘In order for WebHouse to
make money, it needs sponsors...’”: Ibid.

155. “…If WebHouse could demonstrate sales of 50,000 jars of peanut butter...”: Kate
Campbell, “Inside the Fall of a Dot-Com,” The Wharton School of the University of
Pennsylvania, Spring 2001

155. “Five months later The Industry Standard contacted the top eight consumer-goods
manufacturers...”: Bernhard Warner, “The High Cost of Name-Your-Own-Price
Groceries, The Industry Standard, 2/14/00

156. “...losing $4 to $5 on every grocery transaction...”: Julia Angwin and Nick Wingfield,
“How Walker’s WebHouse Ran Out of Fuel—Priceline Founder’s Offshoot,” The Wall
Street Journal Europe, 10/18/00

156. “WebHouse was selling dollar bills for ninety cents.,”: Richard Byrne Reilly and
Vinnee Tong, “Priceline.com founder goes on the rebound: Despite creditors, critics,
and a civil suit filed by the State of Connecticut, Jay Walker, poster child for the
Internet bubble, says he’s plotting a comeback,” Red Herring, 7/16/01

WebHouse Club and the Media
156. “Jay told Margaret Kane of ZDNet News...”: Margaret Kane, “Want to bargain for

bags of groceries?” ZDNet News, 9/20/99
156. “ In an unsigned article, The Industry Standard reported...”: “Media Balks at

Priceline.com’s Latest Idea,” The Industry Standard, 9/22/99
157. “On the other hand, Monica Rivituso wrote...”: Monica Rivituso, “Priceline?

Groceries? Why?” SmartMoney.com, 9/22/99
157. “Jay’s ever-faithful Diane Brady...”: Diane Brady, “Jay Walker: The Priceline Mogul

Races for New Markets: The mastermind behind the name-your-own-price Web
sensation must now expand his franchise from plane tickets to food—to just about
anything,” Business Week, 9/22/99

157. “The ubiquitous Lauren Cooks Levitan of BancBoston....”: “Priceline.com shares rise
on positive analysts’ comments,” CBSMarketWatch.com, 9/22/99
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157. “The next day, September 23, Federal Filings Newswires research analyst Brian M.
Coyle broke the news...”: Brian M. Coyle, “SOROS FUND MANAGEMENT BUYS
INTO PRICELINE.COM INC.,” Federal Filings Investment Research Group, 9/23/99

JayJive
158. “But the big event of the week was the cover of Business Week...”:  “The e.biz 25:

Masters of the Web Universe: The Internet pioneers of the inaugural BUSINESS
WEEK e.biz 25 are changing the competitive landscape of almost every business in the
world,” Business Week, 9/27/99

October 1999
159. “Investor Elliott Millenson and his wife, Wendy Strongin...”: Laurie McGinley,

“Johnson & Johnson Ordered to Give Up HIV Test Business; Arbitrator Backs Fired
Officer In Dispute, but Company Sues to Overturn Ruling,” The Wall Street Journal,
7/39/96

160. “In the October issue of Fast Company, Gina Imperato gave a real boost...”: Gina
Imperato and Ed Fotheringham, “The Web Puts You in the Driver’s Seat; About 40%
of new-car buyers visit the Web before they drive off the lot. So why don’t you come
along for a test drive of some of the Web’s best car-buying sites and resources? Fast
Company, 10/99

160. “On October 6, Merrill Lynch resumed coverage...”: “Stocks to watch: Yahoo!, SLI,
JDA Software and more,” CBSMarketWatch.com, 10/6/99

160. “That same day, Forbes ran its list of the 400 richest Americans...”: Dinesh D’Souza,
“The Billionaire Next Door,” Forbes, 10/11/99

The Party Gets Rough
161. “Needless to say the priceline.com-Microcsoft brouhaha got a lot of press...”:

“Priceline.com/Expedia-2: Suit Seeks Permanent Injunction,” Dow Jones News
Service, 10/13/99;  “Priceline.com Files Patent Suit Against Microsoft,”
CBSMarketWatch.com, 10/13/99; “Priceline.com Sues Microsoft for Alleged Patent
Violation,” The Wall Street Journal, 10/13/99; “Priceline.com Sues Microsoft Over
Patents (Reuters)”; The Industry Standard, 10/13/99, etc.

161. “The Industry Standard reported, ‘Patent suits are everywhere...’”: “Microsoft to
Priceline.com: You Wanna Piece o’ Me?” The Industry Standard, 10/14/99

161. “On Thursday, Technology News ran commentary...”: Sandy Berger, “Priceline.com
Lines up for Patent Litigation,” Technology News, 10/21/99

161. “The big story on October 25 was the release of Fortune magazine’s cover...”: Jane
M. Folpe with Deirdre P. Lanning and Tyler Maroney, “FORTUNE’S 50 Most
Powerful Women,” Fortune, 10/25/99

Announced priceline.com Results for IIIQ99
165. “CBSMarketWatch.com reported that ‘They have good control...”: Bambi Francisco,

“Priceline.com expects sales slowdown,” CBSMarketWatch.com, 10/26/99
November 1999

166. “The news was huge. Over the three day period a record of 27.6 million shares were
traded...”: Yahoo! Daily Trades, priceline.com:

Date Open High Low Close Volume
15-Nov-99 61.00 62.00 59.00 59.94   3,023,200
16-Nov-99 62.00 69.00 61.13 68.75   7,351,700
17-Nov-99 75.13 81.00 72.00 76.88 13,559,500
18-Nov-99 75.00 75.06 69.50 71.88   6,660,400
19-Nov-99 71.38 71.50 67.50 67.88   2,827,000

167. “Media coverage was vast—322 stories for the week recorded by...”: e.g., “3 Big
Airlines Join Others on Priceline,” New York Times Abstracts, 11/17/99; “Priceline
adds three airlines, takes $1 billion charge,” CBSMarketWatch.com, 11/17/99;  Rob
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Spiegel, “Priceline Adds partnerships With Three Major Airlines,” E-Commerce Times,
11/17/99; Brian Graney (TMF Panic), “FOOL PLATE SPECIAL: Priceline Adds
Three New Carriers to the Mix,” Motley Fool, 11/17/99; “Priceline Adds 3 Airlines to
System, resulting in a charge of $1.1 Billion,” The Wall Street Journal, 11/17/99;
“Priceline.com Cuts a Deal, but It’s No Bargain,” The Industry Standard, 11/17/99; etc.

167. “ In a very perceptive piece in The Cincinnati Inquirer...”: Amy Higgins, “More
airlines board Priceline.com: Name-your-price catching on,” Cincinnati Enquirer,
11/18

Long-Distance Madness
167. “Knight-Ridder pointed out that priceline.com’s COO Daniel Schulman...”:

“Connecticut-Based Internet Retailer priceline.com Signs Deal with AT&T,
“KRTBN/Knight-Ridder Tribune Business News: The Star-Ledger- Newark, 11/2/99

168. “The late marketing guru Dick Benson said, ‘Never try....”: Dick Benson, The Secrets
of Successful Direct Mail, National Textbook Company, 1989

168. “This was shortened by consultant Paul Goldberg who ...”: PG to DH many times
Peanuts!

168. “Incidentally, it should be noted that all of these tangential businesses...”:
Priceline.com Annual Report 2000, p. 57

More Long-Distance Madness
169. “Andy Walker of Cyberwalker Media Syndicate in January 2000 reported...”: Andy

Walker, “Net2Phone v. 10,” Cyberwalker media Syndicate, 1/00
169. “So much for my analysis. Media coverage of the alliance was considerable,”:

“AT&T, ‘Name-Your-Price’ Service Priceine.com in Marketing Pact,” Dow Jones
Business News, 11/1/99; “Connecticut-based Internet Retailer priceline.com Signs Deal
with AT&T,” KRTBN Knight-Ridder Tribune Business News: The Star-Ledger -
Newark, 11/02/99; “Priceline.com Plans to let Customers Bid for Long-Distance Phone
Service,” The Wall Street Journal 11/8/99; “Priceline will add phone calls to its menu,”
The New York Times Abstracts, 11/9/99

WebHouse Madness
171. “Motley Fool’s Gibson reported that the WebHouse competitor

HomeGrocer.com...”: Richard McCaffery (TMF Gibson), “HomeGrocer.com Flush
With Cash,” Motley Fool, 11/2/99

171. “Two days later another competitor, Webvan, went public...”: Scott Ard, “Demand
pushes up Webvan IPO price range,”CNETNews.com, 11/4/99

171. “On November 8, another competitor Peapod stock took a dive...”: Dave Marino-
Nachison (TMF Braden), “Peapod” Not Easy Being Green, Motley Fool, 11/8/99

The Ultimate Question
171. “On November 8, Fortune’s William Gurley went to the heart of what this book is

all about...”: William Gurley, “The Great Art of Storytelling: Melville should have run
a dot.com,” Fortune, 11/8/99

More WebHouse Hype
172. “What items were WebHouse Club members pricing most often?”: “New Way to

Grocery Shop! Be Prepared!” pdlab.com, Undated;
172. “This was picked up and analyzed all over the place...”: “Priceline.com To Test Ford

Web Link,” New York Times Abstracts, 11/16/99; “FFBN Retail Wrap: Priceline.com
Up 15% On Ford Deal,” Federal Filings Newswires, 11/17/99; ZDNN Staff, “Name
your own price to buy a Ford,” The Wall Street Journal Online, 11/14/99; Ian Mount,
“Do Ford and Priceline.com Have a Better Idea?,” SmartMoney.com 11/15/99

Jay Digs Himself a Deeper Hole
173. “Amazingly, Jay’s fawning friend Diane Brady panned the WebHouse Club...”:

Diane Brady, “How Priceline’s Grocery Service Delivers Headaches: The name-your-
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own-price site known for travel bargains may save you a few bucks on food but doesn't
get the packages to your door. In fact, it adds to your shopping hassles,” Business
Week, 11/19/99

Airlines Fight Back
173. “At some point in November the airlines conspired to eat for lunch two of Jay’s

competitors,”: Saul Hansell, “Fare Idea returns to Haunt Airlines,” The New York
Times, 10/27/02

174. “The November 15 Business Week Online Daily Briefing had a story...”: Alex
Salkever and Douglas Harbrecht, “Dogfight in Cyberspace: The Online Travel Biz
Heats Up,” Business Week/BW Online Daily Briefing, 11/15/99

A Nasty Little Fight...
174. Scott Thurston exposé in the November 24...”: Scott Thurston, “Delta enjoys cozy deal

with Priceline.com,” KRTBN-Knight-Ridder Tribune Business News/The Atlanta
Journal and Constitution, 11/24/99

174. “The feud with Northwest was reported by...”: “Northwest Cuts Some Fares on Web
Site in Battle With Delta Over...” The Wall Street Journal, 11/24/99

174. “On November 26, Jay Walker as Number 58 in the Upside ‘1999 Elite 100,’”:
Upside, 11/26/99

175. “On November 30, Lehman Brothers announced a portfolio of 34 stocks...”: Lehman
unveils model Internet portfolio,” CBSMarketWatch.com, 11/30/99

December 1999
176-177. Starwood/iStar Executive CVs: Yahoo.multexinvestor.com
176. “The most interesting story at the trough this month was that of Barry

Sternlicht...”: “Demand Letter Sent by Shareholders to Starwood Enterprises Board of
Directors,” Company Press Release, Abbey, Gardy & Squitieri, LLP,5/3/00; “Starwood
boss works to reverse fortunes,” Las Vegas Review Journal, 4/10/00; “Barry Sternlicht
‘82,” Brown Alumni Magazine, 11-12/00

177. “...gorgeously gossipy description of the Sternlicht-Nanula love-hate relationship...”:
Patricia Sellers, “Divorce Corporate Style,” Business 2.0, 5/99

177. “On December 3, Robert McGarvey raised the Catch-22 questions...”: Robert
McGarvey, “Is Priceline Vulnerable?” Upside, 12/3/99

Jay KBOs with the WebHouse Club
If You Can’t Beat ‘em, Join ‘em

179. “On December 10, The Wall Street Journal ran a deadpan article...”: “Expedia to
Expand Priceline Battle With Ticket Move,” The Wall Street Journal, 12/10/99

179. “On Monday, Barron’s ran a long Q&A...”: “Net Worth: Top analyst sticks with her
winners: An Interview with Mary Meeker,” Barron’s, 12/20/99

179. “On the 21st, The Industry Standard’s Michael Learmonth reported...”: Michael
Learmonth, “Expedia.com Files to Dismiss Priceline Suit,” The Industry Standard,
12/21/99

eBay, Watch Your Flanks! (On Second Thought, Don’t Bother…)
180. “It was the great freelance copywriter Jack Maxson...”: 2,239 Tested Secrets for

Direct Marketing Success, Denny Hatch and Don Jackson, NTC Business Books, 1998
180. “Insurance consultant John J. Flieder....”: Ibid.
181. “Nick Wingfield of The Wall Street Journal referred to it as...”: Nick Wingfield,

“Priceline Prepares to Launch Internet Site for Online ‘Yard Sales,’” The Wall Street
Journal, 12/27/99

181. “Two weeks later, Newsweek picked up on the new service in a short article...”:
“Another Way to Clear the Closets,” Newsweek, 01/10/99
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181. “Also reporting on the Perfect YardSale caper were Motley Fool...”: Brian Graney
(TMF Panic), “Breakfast with the Fool: Priceline.com to Enter Yard Sale Market,”
Motley Fool, 12/27/99

181. “... Knight-Ridder and The Atlanta Constitution...”: KRTBN Knight-Ridder Tribune
Business News: The Atlanta Journal and Constitution, 1/20/00

181. “On December 29, the Motley Fool’s Yi-Hsin Chang banged home...”: Yi-Hsin Chang
(TMF Puck), “Online Customers Don’t Come Cheap,” Motley Fool, 12/29/99

3. 2000: Annus Horribilis
January 2000

188. “Jonathan D. Eilian was an executive with Starwood…”: Yahoo.multexinvestor.com
188. “And Allen & Company’s Paul Gould, a sailing buddy of…”: George Mannes,

“March ‘Magness’ Hits Liberty as Director Quits,” TheStreet.com, 3/25/03
188. “ During the week, news of the various General Atlantic Partners and Vulcan

Ventures insider transactions was widely disseminated via Federal Filings
Newswires...”: “Insiders SelPriceline.com Inc. Stock,” Federal Filings Newswires,
1/14/00; “General Atlantic Group Cuts Priceline.com Stake to 14%,” Federal Filings
newswires, 1/14/00; “Gen’l Atlantic Group Reports 14% Priceline.com Stake,” Dow
Jones News Service, 1/14/00.

189. “On January 7, Gregory P. Konezny of U.S. Bancorp Piper Jaffray initiated
coverage…”: “USB Piper Jaffray begins coverage of 3 Net stocks,
CBSMarketWatch.com, 1/7/00

189. “Margaret Kane in the January 10 ZDNet reported that priceline...”: Margaret Kane,
“Priceline takes on credit cards,” ZCNet.com/ZDNet News, 1/10/00

190. “On January 19, E-Commerce Times’ Joshua Wilner lobbed marshmallows...”:
Joshua Wilner, “Exclusive Interview: Priceline.com,” E-Commerce Times, 1/19/00

190. “On January 24, at least one writer at Forbes started to smell a rat...”: “Streetwalker:
On Track,” Forbes, 1/24/00

190. “Also on January 24, New York magazine ran a feature...”: Johanna Berkman, “The
Star Report: Hail Mary—Mary Meeker, Morgan Stanley Dean Witter,” New York
Magazine, 1/24/00

Expanding Overseas
191. “The announcement did nothing for the stock price, but it did get coverage.”: “HK

Hutchison Whampoa, Priceline.com To Form E-commerce JV,” Dow Jones
International News, 1/25/00

191. “Also on January 26, Larry Dignan beat the priceline.com drum...”: Larry Dignan,
“Priceline sees whopping sales in 2000,” ZCNet.com, 1/26/00

IVQ99 Results: RickJive
 195. “And Braddock’s sales forecast was the Knight-Ridder Tribune Business News

story the next day.”: Judith Schoolman, “Connecticut-based Internet Firm
Priceline.com Expects Sales to Double,” KRTBN Knight-Ridder Tribune Business
News: Daily News, New York City, 1/28/00

195. “They are on a very steep growth curve, adding partners...”: Ibid.
The Good News

196. “On January 27, priceline.com’s media cheerleader-in-chief, Business Week’s...”:
Diane Brady, “What’s Pumping Up Priceline: Strong revenue growth and an ambitious
global strategy have investors enthralled once again,” Business Week, 1/27/00

196.  “The next day, Forbes’ Penelope Patsuris reported Jay...”: Penelope Patsuris,
“Priceline goes bottom-fishing,” Forbes, 1/28/00

196. “For Priceline, there’s more money in YardSale…”: Ibid.
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198. “Priceline.com management had to be happy with Paine Webber’s Sara Farley...”:
Monica Rivituso, “Analyst Gives Amazon Thumbs-Down, Priceline Thumbs-Up,”
SmartMoney.com, 1/28/00

198. “On January 31, priceline.com completed its move...”: Press Release #123, 1/31/00
February 2000

200. “Jim Manzi, former CEO of Lotus Development was one of Jay’s early investors...”:
Press Release #31, 12/9/98

200. “The Federal Filings Newswires noted on February 9...”: “Gen’l Atlantic Group Pares
Priceline.com Stake to 11.9%,” FFBN/Federal Filings Newswires, 2/9/00

200. “In the February Red Herring, Duff McDonald...”: Duff McDonald, “Five-star
general: Alberto Vilar holds down the fort on the front lines of Internet investing,” Red
Herring, 2/00

An “Outright Dud”
200. “In February, Bloomberg.com ran a long piece by Adam Levy, titled, ‘Paul

Allen’s…”: Adam Levy, “PAUL ALLEN’S MONEYMAN: William Savoy, 36, has
spent a decade advising the world’s third-richest man how to invest his cash,”
Bloomberg.com, 2/00

201. “Also in February, Jay Walker addressed the Kellogg School of Business...”: Jay
Walker, “Kellogg School of Business Cyber Symposium,” 2/00

201. “In the words of writer Malcolm Decker...”: Denny Hatch and Don Jackson, 2,239
Tested Secrets for Direct Marketing Success, NTC Business Books, 1998

202. “A few days later, on a thelullabypit.com...”: Sam Smith, “22 Questions With Jeff
Foster,” The Lullaby Pit, 2/9/00

203. “ Several months later, the 69-year-old Shatner told USAToday’s...”: Michael
McCarthy, “Self-parody pays off for Shatner, Priceline: Actor’s deals envied, but not
those songs,” USA Today, 6/21/00

203. “When Saturday Night Live spoofs you, you are embedded into the culture...”: John
Adams, “Priceline.com’s marketing captain brings vast consumer product expertise,”
Financial Services Marketing, 3-4/00

203. “Business Week weighed in with a Valentine’s Day present,”: Gene G. Marcial,
“BUSINESSWEEK INVESTOR--INSIDE WALL STREET: Priceline--for Less,”
BusinessWeekOnline, 2/14/00.

204. “On Monday, Forbes handed Jay a Q&A platform...”: “The End Of the Fare,”
Forbes, 2/21/00

A Major Public Relations Coup: Another Trophy Female
206. “Miller’s brief profile in Fortune...”: Jane M. Folpe with Deirdre P. Lanning and Tyler

Maroney, “FORTUNE’s 50 Most Powerful Women,” Fortune, 10/25/99
206. “She saw herself as being left out of the inner counsels of Citigroup and not treated

with respect...”: Patricia Sellers, “MOST POWERFUL WOMEN IN BUSINESS:
Secrets of the Fastest-Rising Stars--Change defined this year’s ranking. Some
prominent women moved way up, and some way down,” Fortune, 10/16/00

206. “At a dinner part hosted by the deeply manipulative Nancy (“Smarter Than
Herbert’s Dog”) Peretsman...”: Ibid.

207. “Miller signed an employment contract with Rick Braddock...”: Contract is on file at
the SEC Website

207. “On her departure, Braddock forgave her the $3 million loan....”: Keith Regan, “Ex-
Priceline Exec Flees to Old Economy,” E-Commerce Times, 1/11/01

208. “Forbes’ Penelope Patsuris recorded the interview...”: Penelope Patsuris, “Priceline
Nabs Citigroup’s CFO,” Forbes, 2/24/00

207. “The story ran all over the world...”: “Priceline Appoints Citigroup’s Miller To Chief
Financial Officer Position,” The Wall Street Journal, 2/23/00; “Priceline.com lures
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Citigroup CFO Called second-most-powerful female exec,” USA Today, 2/24/00;
“Citigroup CFO Miller goes to Priceline.com,” The Times of India,2/25/00; Kevin
Max, NYTimes.com Staff Reporter, “Priceline Names Its CFO—Citi’s Heidi Miller,”
TheStreet.com, 2/23/00;

Jay Takes on OPEC
209. “Like the Heidi Millar appointment, this new gasoline venture received vast

coverage.”: “Priceline.com Will Launch ‘Name Your Own Price’ For Gasoline,” Dow
Jones Business News, 2/25/00; Richard McCaffery (TMF Gibson), “William Shatner
and priceline at the Pumps?” Motley Fool, 2/25/00; “STEAMING AUDIO: Now The
Price Of Gasoline Is Up To You,” Business Wire, 2/25/00; Steve Young, CNNfn
Anchor, “Name Your Gas Price on Priceline.com,” CNNfn DIGITAL JAM, 2/25/00;
“Priceline.com to Allow Bidding on Gas Prices,” KRTBN Knight-Ridder Tribune
Business News: San Jose Mercury News, 2/26/00; “Priceline.com to Put Gas Up for
Bid on Web Energy: The online shopping,” Los Angeles Times, 2/26/00;
“Priceline.com’s Latest Turn Takes It To The Gas Station,” New York Times Abstracts,
2/26/00; “Pinched at the pump by some of the highest...” Charleston Gazette, 2/26/00;
“Webhouse Club Affiliate Allows Bidding for Gasoline,” The Wall Street Journal,
2/28/00; “Gasoline goes modern with Priceline.com,” The Economic Times, 2/28/00;
Jennifer Couzin, “Priceline.com Gets Gassy,” The Industry Standard, 2/25/00

210. “On Monday, February 28 Braddock was upbeat at a Paine Webber investor’s
conference...”: “CEO Paints Rosy Outlook,” SmartMoney.com, 3/7/00

210. “On Tuesday, February 29 priceline.com executives leaked the news...”: Bambi
Francisco, “Priceline pushes into B2B market,” CBSMarketWatch.com, 3/2/00

210. “Along with the Heidi Miller acquisition, this news sent an electric thrill through the
markets.”: From Yahoo! Finance/Priceline Daily Action:
Date Open High Low Close Volume
28-Feb-00 57.44 57.50 53.50 53.88   1,374,700
29-Feb-00 54.13 57.00 52.00 55.94   2,792,300
1-Mar-00 59.13 64.75 59.00 64.38 12,245,300
2-Mar-00 65.50 71.75 65.50 71.50   9,351,900
3-Mar-00 72.50 75.06 70.44 75.00   7,413,600
6-Mar-00 75.50 93.00 75.38 90.19 15,098,400
7-Mar-00 96.63 96.75 76.50 78.63 13,751,500
8-Mar-00 84.69 89.94 79.13 87.56 10,232,200
9-Mar-00 89.25 97.50 86.75 93.69 10,670,400
10-Mar-00 94.00 97.88 92.38 94.50   4,106,500

March 2000
212. “It was widely known throughout the company that Otto was selling…”: Former

priceline.com employee to DH
212. “He retained 90,000 options...”: Michael McCarthy, “Dot-com icons fade to black: Ad

characters Singing Shatner, Baby Bob, Sock Puppet succumb,” USA Today,11/13/00
212. “Gore Creek Trust which he controlled but disclaimed beneficial ownership...”:

priceline.com Prospectus, 3/29/98
213. “Priceline.com director Paul Blackney, CEO of Worldspan…”: Worldspan Executive

Profile,” Worldspan Website, http://www.worldspan.com
213. “…along with Worldspan director Robert Coggin…”: “Cendant’s Travel Distribution

Division Appoints Former Delta Air Lines’ Executive Robert Coggin as Executive
Vice President of Supplier Development,” Cendant Press Release, 3/28/02

213. “In the March issue of Red Herring, Magnus Buchan tackled...”: Magnus Buchan,
“The Profitability dilemma: Red ink is becoming a red flag for Internet investors. The
trick is to understand when it’s a problem,” Red Herring, 3/00
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213. “ In early February, Jay predicted on Motley Fool radio...”: “Priceline.com Sees
Profitability in 1H of 2001,” Dow Jones News Service, 2/9/00

213. “Later in the month, the question of JayJive and RickJive came under scrutiny in
Fortune...”: Jeremy Kahn with Feliciano Garcia, “Presto Chango! Sales are Huge! The
dot-coms have been quick to learn accounting sleight of hand. Their best trick: pulling
revenues out of thin air,” Fortune, 3/20/00

214. “On CNNfn’s  Stock Picks by the Pros, technology analyst Jonathan Cohen...”:
“Stock Picks by the Pros,” CNN/Money, 3/27/00

A Crap Out
213. “Commenting on the abortive IPO of HomeGrocer...”: Nora Macaluso,

“HomeGrocer.com IPO Seen in Peril,” News Factor Network, 3/10/00
215. “On March 13, Motley Fool’s Yi-Hsin Chang (TMF Puck) wrote a blistering

condemnation...”: Yi-Hsin Chang, “Fool on the Hill: Investment Opinion, Why I’m
Never Using priceline Again,” Motley Fool, 3/13/00

215. “On March 23, Fred Kennedy disputed Yi-Hsin Chang’s diatribe...”: Fred G.
Kennedy III, “In Defense of priceline,” Motley Fool, 3/23/00

Meeker Under the Gun
215. “On March 20, Fortune’s Erick Schonfeld suggested that one of the elephants in the

living room...”: Erick Schonfeld, “The High Price of Research,” Fortune, 3/20/00
215. “This was followed up by an angry John Benditt...”: John Benditt, “Am I old-

fashioned? It offends me that Mary Meeker, ‘Queen of the Internet,’ earned $15 million
last year,” Technology Review, 3-4/00

216. “On March 29, The New York Times’ Allen R. Myerson gave Jay a bully pulpit...”:
Allen R. Myerson, “Behind ‘Name Your Own Price’ Lies a Mesh of Partners,” The
New York Times, 3/29/00

April 2000
Further Complicating the Process

A shit detector shows up at Business Week
217. “Business Week finally raised some questions...”: Pamela L. Moore, “Name Your

Price--for Everything? Gas, credit cards...expansion will sorely test priceline.com,”
Business Week, 4/17/00

217. “Not content with opening a wound in one article...”: Marcia Vickers and Jeffrey M.
Laderman in New York, with Geoffrey Smith in Boston, Rich Miller and Laura Cohn
in Washington, and Ellen Licking and Peter Coy in New York and Joseph Weber in
Chicago, Business Week, 4/17/00

Meeker Speaks
218. “On April 20, Mary Meeker proclaimed...”: “Morgan Stanley’s Meeker: Most Web

Stocks Are Overvalued,” Dow Jones News Service, 4/20/00
219. “In December 2000, a month after she resigned, Maryann Keller gave an

interview...”: Jerry Flint, “Confessions of a Car Dot-Commer,” Forbes, 12/25/00
May 2000

226. “Frank V. Sica was managing partner of Soros Private Capital Management...”:
Kathryn Lovik, “Onvoy Names Frank Sica, Soros Managing Partner, to Board of
Directors,” Onvoy Corporate Communications, 4/11/00

From Otto to Mott to Suarez
226-227. Otto-Mott-Suarez-Francis-Shuffle at WebHouse Club: Steve Mott to DH

Spin Does Work
227. “Mark Rowen of Prudential Securities bought into Braddock’s jabberwocky...”:

“Stock Picks by the Pros,” CNN/Money,55/1/00
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227. “If Penelope Patsuris of Forbes had a built-in shit detector, it was comatose...”:
Penelope Patsuris, “Priceline Grows Gross Profits: William Shatner may not be able to
sing, but apparently he can drive sales,” Forbes, 5/4/00

227. “On May 5, American Enterprise Institute analyst Jim Glassman...”: “Stock Picks by
the Pros,” CNN/Money, 5/5/00

227. “This story was picked up in the Dow Jones wire services and The Wall Street
Journal...”: “Priceline.com, Advo in Alliance,” The Wall Street Journal, 5/11/00

228. “Braddock’s intent to cash in $25 million was picked up in the media 10 days
later.”: “Priceline.com Chairman Files To Sell $25 Million in Stock,” Dow Jones
News Service, 5/25/00

229. “On May 15, Money Magazine’s Lisa Reilly Cullen...”: Lisa Reilly Cullen, Grace
Jidoun, Nick Pachetti, Michael J. Powe and Laura Washington Additional reporting by
Art Janik, David Kuhn and Kathryn Tong, “50 Smartest Women in the Money
Business (and what you can learn from them),” Money, 5/15/00

JayJive/OttoJive
229. “Amazingly, PC World picked up on a serious problem with WebHouse...”:

“Priceline Shoppers Face Taxing Problem,” PC World, 5/16/00
The ultimate trouble with the priceline.com model

230. “In the May 16 SmartMoney.com, Lee Clifford...”: Lee Clifford, “Taken for a Ride,”
SmartMoney.com, 5/16/00

230, “On May 17, CNNfn’s Alex Frew McMillan reported...”: Alex Frew McMillan, “The
25 best tech stocks: Fund managers disclose top tech bets for 2000, warn wild upside is
gone,” CNN/Money, 5/17/00

Outta Gas
231. “On May 19, The New York Times reported...”: “Oil Industry Balks At Priceline.com’s

Gasoline Offer-NYT,” The New York Times, 5/19/00
Alan Abelson, Master Scribe

231. “In terms of writing the English language and turning a phrase, Alan Abelson...”:
Alan Abelson, “Bye-Bye Bubble: Mary Meeker, where are you when we need you?”
Barron’s, 5/22/00

232. “The coverage of Abelson’s story in The National Post was titled...”: “Market displays
a bonfire of the inanities,” National Post, 5/22/00

The Scramble for More Alliances
233. “On May 24 Dow Jones reported, ‘Priceline.com Inc.’s newly launched...”:

“Priceline.com Expects Revenue Boost From Long Distance,” Dow Jones News
Service, 5/24/00

233. “That day The Wall Street Journal picked up on it...”: “Priceline Boldly Goes to New
Companies,” The Wall Street Journal, 5/24/00

233. “The next day, Anna Snider in SmartMoney.com wrote...”: Anna Snider, “Priceline
Keeps Dealing, but Nobody’s Buying,” SmartMoney.com, 5/25/00

234. “Amerindo Technology Fund’s Alberto Vilar fell in lock step...”: Mark Gongloff,
“Tech fund manager bullish,” CNN/Money, 5/25/00

June 2000
235. “Ramez Sousou was managing partner…”: “Sports.com Raises $13 Million Through

Third Round of Funding,” about.sportsline.com, 8/18/01
235. Schulman and Miller contracts:  On file at the SEC Website
235. “When he was fired a year later, he was given twice his...”: “In connection with Mr.

Schulman's separation from the Company, the Company recorded a severance charge
of $5.4 million in the second quarter of 2001. This severance charge resulted from the
forgiveness of outstanding loans to Mr. Schulman and the payment of severance, all of
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which was required by the terms of Mr. Schulman’s employment agreement.” SEC
Website

235. “Keller’s contract was the worst of all…”: Maryann Keller, “Inside Priceline’s Sausage
Factory: Analyst Maryann Keller analyzes her former employer,” Fortune, 9/3/01

RickJive/JayJive
236. “On June 1, SmartMoney.com’s Alec Appelbaum asked...”:  Alec Appelbaum, “Sonic

Boom for Priceline.com?” SmartMoney.com, 6/1/00
237. “...The Industry Standard announcement that the online magazine Salon.com had

fired 13 employees...”: Jim Evans, “Salon.com Fires 13 Employees: The online
magazine also closed its Seattle office in a move to trim expenses, hoping to avoid the
fate of some online-content sites,” The Industry Standard, 6/7/00

237. “WebHouse continued to expand, ending up as a massive bureaucracy...”: Kate
Campbell, “Inside the Fall of a Dot-Com,” The Wharton School of the University of
Pennsylvania, Spring, 2001

237. “On June 12, Margaret Boitano of Fortune...”: Margaret Boitano, “Show Me The
Money Managers!,” Fortune, 6/12/00

WebHouse Turmoil
238. “According to published reports, during this period Jay Walker had totally

abandoned...”: Julia Angwin and Nick Wingfield, “How Walker’s WebHouse Ran
Out of Fuel: Startup Hits the Big Time, Then Takes a Big Tumble,” The Wall Street
Journal Europe, 10/16/00

Trouble Ahead
238. “Time’s Sally B. Donnelly reported that the five major airlines...”: Sally B.

Donnelley, “A Major Website,” Time, 6/19/00
238. “This announcement has no impact whatsoever...”: “Stock dips on news of

competitor, but Priceline says it’s unconcerned,” CNN/Money, 6/29/00
239. “Priceline shares shatnered,”: Shawn Langlois, “Priceline shares shatnered,”

CBSMarketWatch.com, 6/29/00
239. “On June 21, Red Herring covered Jay Walker’s speech...”: “Jay Walker Explains the

Four Building Blocks of Wow,” Red Herring, 6/21/00
239. “The month ended on a cheery note as Jay Walker received...”: “Priceline Founder

Jay S. Walker Receives 2000 Eli Whitney Award,” PR Newswire,6/29/00
July 2000

Eileen Walker Surfaces
240. “July issue of Ladies Home Journal...”: Stacie Stukin, “I’m Married to A

BILLIONAIRE,” Ladies Home Journal, 7/00
241. “CBSMarketWatch.com of July 7 reported that ‘Priceline.com’s venture into

prepaid...’”: Frank Barnako, “Gas pumps up Priceline sales,” CBSMarketWatch.com,
7/7/00

241. “A July 10 Time story raised questions about the viability of priceline.com...”: Karl
Taro Greenfeld, “Be Your Own Barcode,” Time, 7/10/00

241. “You must coddle, coddle, coddle…”: Amy Fine Collins, “It Had to Be Kenneth:
Kenneth Battelle gave Jacqueline Kennedy her tousled bouffant, readied Marilyn
Monroe for that famous J.F.K. birthday serenade, and created the chic-est heads at
Truman Capote’s Black and White Ball. After a half-century, New York’s Master
hairdresser is snipping, shaping, and soothing a new generation of best-dressed
women,” Vanity Fair, 6/03

242. “In the July 11 Personal Finance, Donald Selkin, chief investment...”: Donald Selkin,
“Sell Priceline.com,” Personal Finance, 7/11/00

242. “At The Industry Standard’s Second Annual ‘Internet Summit’ at Laguna Niguel...”:
“Session #14: An Interview with Jim Clark,” GT&A Strategic Marketing, 8/26/00
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242. “Mary Meeker told the attendees, ‘I think we’re moving...”: Cliff Edwards, AP, “Net
heavyweights say future looks bright despite volatility,” ITMyCareer.com, 7/18/00

The Literary Quicksand of the IIQ00 Report
The Questionable Accounting Did Not Go Unnoticed

246. “In the July 25 Motley Fool, Warren Gump stuck it hard to priceline.com
management...”: Warren Gump (TMF Gump), “Priceline.com: Name Your Own
Earnings: Priceline.com has taken the concept of pro forma earnings adjustments to the
next level. Instead of ignoring just onetime and unusual charges, the company takes
preferred stock dividends, payroll taxes on options, and supplier warrants out of its
results. Until investors say enough is enough, the quality of earnings reports across the
board is likely to deteriorate,” Motley Fool, 7/25/00

246. “In the July 24 Washington Post, Brendan Barrett also sniffed what was really going
on...”: Brendan Barrett, “Time for show-and-tell: Tech companies rewriting the books‚
and answering to investors—as the SEC cracks down on aggressive accounting
practices,” The Washington Post, 7/24/00

247. “Mark Warner of Columbia Capital explained the situation...”: Ibid.
247. “Priceline.com shares fell nearly 20% as a result of this report.”:

From Yahoo! Financial Daily PCLN Transactions
Date Open High Low Close Volume
17-Jul-00 40.13 40.75 39.00 39.56   2,751,100
18-Jul-00 39.56 40.38 37.25 38.75   2,812,100
19-Jul-00 38.30 40.25 37.50 39.75   1,427,600
20-Jul-00 40.13 40.88 39.50 40.56   1,610,400
21-Jul-00 40.50 41.88 39.50 40.06   2,423,500
24-Jul-00 39.00 39.06 30.50 31.13 15,520,400
25-Jul-00 33.19 33.19 30.00 31.25 10,261,300
26-Jul-00 31.13 31.25 28.19 28.63   5,205,600
27-Jul-00 28.00 28.00 24.06 25.81   6,845,000
28-Jul-00 26.31 26.50 23.13 24.50   5,693,800

247. “ZDNet.com’s. Larry Dignan wrote...”: Larry Dignan, “Investor AM: Is Priceline’s
price right?” ZDNet.com, 7/24/00

247. “SmartMoney.com picked up the numbers...”: “Priceline Plummets Despite Narrowed
Loss,” SmartMoney.com, 7/24/00

Buggering On with WebHouse
248. “On  July 25, Stephen Lucey in Red Herring...”: Stephen Lucey, “Is profitability

possible for Priceline.com? Priceline.com is losing less money every quarter. But Wall
Street still isn’t impressed. Will priceline.com’s profits ever be as noteworthy as their
ad campaign?” Red Herring, 7/25/00

August 2000
There’s a Sucker Screwed Every Minute

250. “The Vulcan-Liberty Media story was huge—carried over the world...”: “Priceline
Founder to Sell Stake to Liberty, Vulcan,” SmartMoney.com, 8/1/00; Jon Friedman,
“Priceline finds stars in Allen, Malone,” CBSMarketWatch.com, 8/1/00; Thor Olavsrud,
“priceline.com Founder Shifts Focus,” E-Commerce News, 8/1/00; Melanie Austria
Farmer, “Allen, Liberty Media back Priceline,” c/net News.com, 8/1/00; Rob Conlin,
“Priceline Eyes WebHouse Club Expansion,” E-Commerce Times, 8/1/00; “Liberty
media and Vulcan Ventures Invest $190 Million in priceline.com Stock,”
StockSelector.com, 8/1/00; “Shares In Priceline.com Up On Liberty, Vulcan Decision,”
Financial Times, 8/2/00; “Priceline.com Is Selling a $190 Million Stake to Two
Investors,” New York Times Abstracts, 8/2/00; “Paul Allen teams with AT&T unit for
$190M stake in Priceline.com,” National Post,8/2/00; “Priceline.com’s Founder Plans



PRICELINE.COM: A Layan’s Guide to Manipulating the Media
Source Notes

28

to Sell Eight Million Shares...” The Wall Street Journal, 8/2/00; “Priceline founder to
sell shares,” The Dallas Morning News, 8/2/00; “Priceline.com’s founder To Invest In
WebHouse After Share Sale,” Aviation Daily, 8/2/00; “Priceline.com gets boost,”
Times Union, Albany, NY, 8/2/00; “Priceline Founder Sells Stake To Investors,”
Portland Oregonian, 8/2/00; “Paul Allen, John Malone Pour $190 Million Into
Priceline.com,” Los Angeles Times, 8/2/00

251. “Melanie Austria Farmer in CNETNews.com wrote, ‘Highly regarded investors Paul
Allen...’”: Melanie Austria Farmer, “Paul Allen, Liberty Media back Priceline,”
CNETNews.com, 8/1/00

251. “Darren Chervitz of Jacob Internet Fund said...”: Melanie Austria Farmer, “Paul
Allen, Liberty Media back Priceline,” CNETNews.com, 8/1/00

251. “My favorite coverage of all was by Robert Hunter...”: Robert Hunter, “To Boldly
Go—Oh, Never Mind: SHE’S LOSING POWER, CAPTAIN,” SmartMoney.com,
8/4/00

The Cat and Mouse Game Begins
251. “Only Maryann Keller is allowed to make a fool of herself and twist in the wind

with some blather in the various press releases about priceline.com’s new car
business that she knew to be a losing proposition early in her tenure.”: Maryann
Keller, “Inside Priceline’s Sausage Factory: Analyst Maryann Keller analyzes her
former employer,” Fortune, 9/3/01

Enter the Lawyers
252. “…angry investors joined forces in a spate of class action lawsuits.”: Michael Cerelli,

On Behalf of Himself and All Others Similarly Situated, Plaintiff, vs. PRICELINE
COM, INC., RICHARD S. BRADDOCK, DANIEL H. SCHULMAN AND JAY S.
WALKER, No. 300CV1918, CLASS ACTION COMPLAINT FOR VIOLATION OF
THE SECURITIES EXCHANGE ACT OF 1934, United States District Court for the
District of Connecticut, 10/3/00; HYACINTH S. ANISH on Behalf of Herself and All
Others Similarly Situated, Plaintiff, vs. PRICELINE COM, INC., RICHARD S.
BRADDOCK, DANIEL H. SCHULMAN AND JAY S. WALKER, No. 300CV1948,
CLASS ACTION COMPLAINT FOR VIOLATION OF THE SECURITIES
EXCHANGE ACT OF 1934, United States District Court for the District of
Connecticut, 10/11/00

Would You Believe...Another Alliance
252, “Still the PR juggernaut continued to generate positive press. Red Herring’s…”:

Paul R. La Monica, “Fish or Cut Bait: Priceline is cheap, really cheap: Fish or Cut Bait:
Ignore the death knell sounding for the e-commerce area and take a look at
Priceline.com’s stock. Paul Allen and John Malone have, and they like what they see,”
Red Herring, 8/7/00

253. “The Vulcan Ventures cash infusion to priceline.com prompted Business Week’s
Amey...”: “Should You Follow Paul Allen’s Dot-Com Bets? The billionaire’s latest
investments via his Vulcan Ventures are long-term and strategic. He’s not calling the
Net-stock bottom,” Amey Stone, Business Week, 8/24/00

253. “On August 27, Interactive Week from ZDWire ran two stories by John...”: John D.
Mulqueen, “Mary Meeker,” Interactive Week from ZDWire, 8/27/00; John D.
Mulqueen, Connie Guglielmo, and Rebecca Cantwell, “Analyze This!” Interactive
Week from ZDWire, 8/27/00

The Final Partnerships
253. “Melanie Austria Farmer of CNETNews.com reported that Keller told The Wall

Street Journal...”:  Melanie Austria Farmer, “Priceline’s top auto exec quits; two
others leave,” CNETNews.com, 11/8/00
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253-254. “A year later, Keller would write in Fortune...”: Maryann Keller, “Inside
Priceline’s Sausage Factory: Analyst Maryann Keller analyzes her former employer,”
Fortune, 9/3/00

September 2000
255. “From out of the blue, Business Week’s...”: “Robbie Stephens Reiterates Strong Buy

on Priceline.com,” Business Week, 9/8/00
255. “Four days later, Cooks Levitan did a Q & A...”: Beth Belton, “E-Tailing’s Holiday

Treasures and Turkeys: Although she likes eBay and Priceline, analyst Lauren Cooks
Levitan doesn't see the coming season bringing much joy to e-tailers,” Business Week,
9/12/00

256. “Priceline is a company that chewed me up and spit me out,”: James J. Cramer,
“Commentary: Wrong! Tactics and Strategies Cramer Chat,”
RealMoney/TheStreet.com, 9/7/00

Prince Alwaleed’s Own 9/11
256. “Mayor Rudy Giuliani told him to take his $10 million and stick it up his

bathrobe...”: Katherine Roth, AP Writer, “NY Rejects Saudi Prince’s $10M Check,”
Associated Press, 10/11/01

257. “Twelve business days following this press release, on September 27, the biggest
trading day in priceline.com history...”: From Yahoo! Financial Daily PCLN
Transactions:
       Date Open High Low Close Volume

25-Sep-00 22.25 22.31 20.00 20.44   1,993,500
26-Sep-00 20.13 20.44 18.19 18.64   3,799,600
27-Sep-00 11.31 12.00 10.06 10.75 43,283,600
28-Sep-00 10.56 12.44 10.38 11.88 15,737,400
29-Sep-00 11.88 11.94 11.50 11.88   8,613,800
2-Oct-00 12.06 12.06 10.56 10.88   4,224,500
3-Oct-00 10.88 11.19   9.88   9.88   3,911,900
4-Oct-00   9.98 10.00    9.00   9.38   4,209,800
5-Oct-00   7.06   7.25   5.69   5.81 27,777,100
6-Oct-00   5.64   5.75   4.63   5.56 17,420,200

257. “The Prince Alwaleed story generated massive media coverage...”: “priceline.com
Gets $50 Million Investment From Saudi Prince,” StockSelector.com, 9/11/00; “Saudi
billionaire prince invests another $50 million US in Priceline.com,” The Canadian
Press, 9/11/00; “Saudi prince to buy another chunk of Priceline,” UPSIDE Today,
9/11/00; “Saudi Businessman To Invest Added $50 Million in Priceline.com,” Dow
Jones News Service, 9/11/00; “Priceline.com Founder Will Sell Shares To a Saudi
Prince,” The Wall Street Journal, 9/12/00; Lori Enos, “Saudi Prince Doubles Stake in
Priceline,” E-Commerce Times, 9/12/00; “TECHNOLOGY BRIEFING: DEALS:
Saudi Invests $50 Million More In Priceline,” New York Times Abstracts, 9/12/00;
“Companies: Saudi Prince to Double Stake in Priceline.com,” The Wall Street Journal
Europe, 9/12/00; “Saudi Arabian Prince to Buy 2 Million More Shares in
Priceline.com,” KRTBN Knight-Ridder Tribune Business News: Daily News, New
York, 9/12/00;  “Saudi Prince Invests $50M,” Times Union, Albany, NY, 9/12/00;
“Technology MORE ON TECH Royal Investment,” Los Angeles Times, 9/12/00;
“Prince al-Waleed puts US$50M into priceline.com,” National Post, 9/12/00

The Hemorrhage Begins
257. “In the September 18 issue of Forbes, Penelope Patsuris...”: Penelope Patsuris,

“Priceline’s WebHouse Cuts 9% Of Staff,” Forbes, 9/18/00
257. “On September 21, Jay Walker was the keynote speaker at a WCBS News...”:

Ramon Ray, SmallBusinessTechnology.com, 9/21/00
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258. “Yet on September 22 the Colorado Gazette...”: “Bidding Web Site Priceline.com
Expands Service to Colorado Grocery Stores,” KRTBN Knight-Ridder Tribune
Business News: The Gazette, Colorado, 9/22/00

258. “The story was echoed in The Denver Post...”: “Denver Grocery Chain Debuts Service
through Priceline.com,” KRTBN Knight-Ridder Tribune Business News: The Denver
Post, Colorado, 9/22/00

258. “InternetNews.com reported on September 22...”: InternetNews.com staff, “Media
Sharks Circling Priceline.com?” InternetNews.com, 9/22/00

258. “On September 23, The Dallas Morning News...”: “Coppell, Texas-Based Grocery
Store Chain Partners with Priceline.com,” KRTBN Knight-Ridder Tribune Business
News: The Dallas Morning News, 9/23/00

258. “Upside’s Matt Berger reported that the CBS’s 48 Hours...”: Matt Berger, “Priceline
customers dissatisfied, ‘48 Hours’ says,” Upside, 9/22/00

259. “Nico Detourn of Motley Fool wrote...”: Nico Detourn (TMF Nico), “Priceline’s 48
Hours: Even with strong brand recognition, priceline’s name-your-own-price system is
still a challenge. The company says that changing the business paradigm is going to
take some consumer education. But did the recent 48 Hours report reveal a weakness in
the model?” Motley Fool, 9/22/00

E-Hiroshima
260. “A frosty Schulman refused to take reporters’ questions,”: David Kathman,

“Warning Points to Bigger Problems for Priceline,” MorningStar, 9/27/00
260. “On release of the news, pricline.com stock closed at $10.75...”: From Yahoo!

Financial Daily PCLN Transactions
Date Open High Low Close Volume
26-Sep-00 20.13 20.44 18.19 18.64   3,799,600
27-Sep-00 11.31 12.00 10.06 10.75 43,283,600

260. “In the immortal words of SmartMoney.com’s Monica...”: Monica Rivituso, “Name
Your Own Price,” SmartMoney.com, 9/27/00

October 2000
4. Detritus

263. “Travel was always its main business—98% of the gross billings...”: Priceline.com
Annual Report 2000, p. 57

263. “Heidi Miller’s appointment as vice chairman of Marsh, Inc...”: Jennifer Caplan,
“Heidi Miller Gets Insured,” CFO.com, 1/11/01

263. “Mary Meeker has been downgraded to common shill...”: Peter Elkind, “Where Mary
Meeker Went Wrong: She may be the greatest dealmaker around. The problem is, she’s
supposed to be an analyst,” Fortune, 5/14/01

263. “She did beat three stockholder lawsuits in late 2001…”: Paul R. La Monica, “Fish or
Cut Bait: Let’s hear It for the judge! A class-action lawsuit against Morgan Stanley and
analyst Mary Meeker was thrown out of a district court this past week. Thank heavens.
It was just another example of how investors refuse to take responsibility for their own
bad stock picks,” Red Herring, 8/21/01

263. “… and got off scot-free with no fines in the 2003…”: Gretchen Morgenson, “With
Rest of Wall St. Penitent, Morgan Stanley Tries on a Halo,” The New York Times,
4/30/03

263. “Other analysts who did not fare well were…”: Landon Thomas, Jr. with Gretchen
Morgenson, “Analysts to Pay Millions in Fines,” The New York Times, 4/28/03

263. “...Lauren Cooks Levitan whose once hotshot firm, BancBoston Robertson Stephens
was folded ...”: boston.interne.com Staff, “Fleet to Shutter Robertson Stephens,”
internetnews.com, 7/15/02
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263. “Ten major investment bankers, including Citigroup…”: Associated Press, “Piper
Jaffray Agrees to Settle Charges on Ratings of Stocks,” The New York Times, 12/30/02

264. “The following May, Dan Schulman would be unceremoniously fired...”: “Priceline
Fires Chief and Shuffles Officials,” New York Times Abstracts, 5/8/01

264. “Original directors still in place….”: “Investor Relations,” www.priceilne.com,
05/18/03

264. “In June 2003 Paul Allaire resigned…”: “Paul Allaire Plans To Resign From Priceline
Board, Dow Jones Newswires, 6/5/00

264. “…although Peapod in Chicago reported a small profit in 2003,”: Rob Kaiser,
“Peapod still blooms without chain help,” Chicago Tribune, 5/27/03

Ten Personal Observations
264. “Jay absolutely and passionately believed in it…”: Chuck Tannen to DH, Javits

Center, 6/2/03
“At the same time, Jay did stash away money…”: “5/08/2001,   JAY S WALKER

IRREVOCABLE CREDIT TRUST… Trustee…IS…625,000 [shares]…
NA…$3,312,500,” Yahoo Financial, CBS MarketWatch.com, SmartMoney.com

265. “One employee told me that it could be as much as ‘a quarter billion’…”: Former
priceline.com employee to DH

266. “The difference in corporate philosophy between Jay Walker and Warren
Buffett…”: Warren Buffett, An Owner’s Manual, 6/96, Berkshire Hathaway Website

267. “Among them: R. Foster Winans…”: Foster Winans, CourtTV.com/news/flashback
267. “…Janet Cooke…”: Howard Kurtz, “Editor Says Article On Computer Hacker Is

Entirely Fiction,” The Washington Post, 5/11/98
267. “…Stephen Glass and Ruth Shalit…”: Ibid.
267. “…Mike Barnicle and Patricia Smith…”: “Boston columnist resigns amid new

plagiarism charges,” CNN.com, 8/19/98
“And now for the rest of the story…”

268. “Lehman downgrades priceline.com from ‘outperform’ to ‘neutral.”: “priceline.com
Downgraded,” StockSelector.com, 9/27/00

268. “Merrill Lynch downgrades priceline.com from ‘nt accumulate’ to ‘nt neutral.’”:
Ibid.

268. “Jefferies & Co. downgrades priceline.com from ‘buy’ to hold.”: Ibid.
268. “Priceline.com’s VP of talent, John Patterson shares his 10-point...”: Anni Layne,

“Prevent a Talent Crash: Priceline's vice president of talent, John Patterson, offers a
time-tested program for recruiting, retaining, motivating, and growing talent—a radical
redefinition of the traditional HR role.” Fast Company, 10/00

268. “Jay S. Walker is no longer a billionaire, his net worth having fallen to $580
million.”: Julia Angwin and Nick Wingfield, “Startup Hits the Big Time, Then Takes a
Big Tumble,” The Wall Street Journal, 9/27/00

268. “Morgan Stanley introduces a new investment fund to track....”: Morgan Stanley
Creates Fund Tied to Internet Index,” New York Times Abstracts, 9/29/00

268. “PaineWebber maintains a buy recommendation for priceline.com...”: “Aiming
Lower on Priceline,” New York Times Abstracts, 10/1/00

268. “Institutional Investor names its All-America Research Team...”: Carolyn Sargent and
Jane B. Kenney, “The 200 All-America Research Team,” Institutional Investor,10/1/00

268. “Priceline.com is on the receiving end of its first shareholder lawsuit...”: “Milberg
Weiss Announces Class Action Suit Against Priceline.com, Inc.,” Business Wire,
10/02/00

269. “Connecticut Attorney General Richard Blumenthal opens a consumer fraud...”:
Beth Cox, “Probing Priceline,” E-Commerce News, 10/2/00
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269. “Stefani Lako Baldwin in Upside sums things up neatly...”: Stefani Lako Baldwin,
“Name-your-own-price wears out its welcome,” Upside,  10/3/00

269. “Jay Walker folds WebHouse. Stands on a desk surrounded...”: Julia Angwin and
Nick Wingfield, “Startup Hits the Big Time, Then Takes a Big Tumble,” The Wall
Street Journal, 9/27/00

269. “Walker’s statement to the media...”: Press Release #173, 10/5/00
270. “Jay Walker said, ‘We ran out of capital, not out of customers...”: “Priceline grocery

unit shuts down,” USA Today, 10/5/00
270. “Analyst-tout Lauren Cooks Levitan opines, ‘My sense...”: Margaret Kane,

“Cupboard bare for Priceline’s WebHouse,” Inter@ctive Investor/ZDNet, 10/4/00
271. “Priceline.com is informed today that Perfect YardSale has decided to cease

operations.”: “Priceline.com Responds To WebHouse Club Announcement,” Business
Wire, 10/05/00

271. “Priceline.com faces a second consumer class-action lawsuit..”: Jill Hunter,
“Priceline’s Price Dips Lower as Two High-Profile Licensees Shut Down,” Silicon
Alley Reporter, 10/5/00

271. “In response to the WebHouse Club’s folding, priceline.com releases a statement...”:
Press Release #174, 10/5/00

271. “US Bancorp Piper Jaffray, Thomas Weisel Partners, Wasserstein Perella...”: Cintra
Scott, “Whacked, Really Whacked,” SmartMoney.com, 10/5/00

271. “Salomon Smith Barney downgrades priceline.com...”: “Salomon Smith Barney
downgraded priceline.com from a ‘buy’ to a ‘neutral,’” Stock Selector, 10/5/00

271. “Credit Suisse First Boston downgrades priceline...”: “priceline.com Downgraded,”
Stock Selector, 10/6/00

271. “Jay Walker tells CNBC business TV, ‘I’ve talked with all three of those investors
[Allen, Malone, Alwaleed]...”: Reuters, “Priceline’s Webhouse to Close,” The
Industry Standard, 10/5/00

271. “Business Week’s shit detector kicks in with, ‘Jay Walker’s decision...’”: “Will
Priceline Need a Lifeline?” Business Week, 10/6/00

271. “Mary Meeker loses her top slot in the Institutional Investor rankings.”: “Cohen,
Meeker Fall From Top Rankings in Magazine Survey,” The Wall Street Journal
Europe, 10/13/00

272. “Mary Meeker is ranked #6 in Fortune’s...”: Patricia Sellers, Vera Titunik, Beth
Kwon, Julie Sloane, and Tara Weingarten, “The Power 50,” Fortune, 10/16/00

272. “But wait! By the 2002 rankings Miller had clawed her way back...”: Janet Guyon,
“The Power 50: Why are women more successful in some countries than in others?”
Fortune, 9/27/00

272. “Forbes’ Michael Friedman issues an apology to readers...”: Michael Friedman,
“Follow-Through,” Forbes, 10/16/00

272. “Motley Fool announces the ‘Save priceline.com’ contest.”: “Save priceline.com and
Win!” Motley Fool, 10/17/00

272. “Time estimates Jay Walker’s current wealth is down to $333 million,”: Julie Rawe
and Eric Roston, “How Much Did They Lose?” Time, 10/23/00

272. “The Industry Standard announces priceline.com is pushing ‘full steam ahead...”:
Bernhard Warner - IS Europe, “Priceline: Full steam Ahead Into Europe: The set-own-
price site has taken a battering in the U.S. but it’s pushing ahead with its ambitious
expansion plans overseas,” The Industry Standard, 10/25/00

272. “Mary Meeker gets a belligerent grilling by CNBC’s Mark Haines...”: “The Fall of
the Net Analyst: Former oracles have been demoted, and a New Guard is rushing in
after the fact to downgrade Internet stocks,” Business Week Online, 12/11/00
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273.“Peter Elkind reveals in Fortune that Rick Braddock rented his 23,000 square-
foot...”: Peter Elkind, “A House Fit For The Pirate Of Prague--Or The Chairman,”
Fortune, 10/30/00

November 2000
273. “Priceline releases IIIQ00 financial results.”: Press Release #177, 11/2/00
274. “Heidi Miller resigns to ‘seek a more established business environment.’”: David

Kathman, “Priceline Still a Stock to Be Avoided,” MorningStar, 11/02/00
274. “Priceline.com announces 16% of its workforce will be laid off.”: “TECHNOLOGY:

Priceline Reduces Staff 16% and reports A Sales Plunge,” New York Times Abstracts,
11/3/00

274. “Another shareholder lawsuit is announced...”: Matt Berger, “Priceline meets
estimates, posts a net loss of $2 million,” Upside, 11/2/00

274. “Goldman Sachs downgrades priceline.com...”: “Priceline.com Downgraded,”
StockSelector.com, 11/3/00

274. “Jay Walker dumps 2 million shares for $8.1 million...”: Ben Hammer, “Priceline
Founder Dumps 2 Million Shares: The company says Jay Walker sold the shares for a
tax write-off, even though investor confidence in the reverse-auction site is as low as its
stock price,” The Industry Standard, 11/17/00

274. “Motley Fool announces the ‘Save Priceline.com Contest’ winners.”: “Save Priceline
Contest Winners,” Motley Fool, 11/7/00

274. “Joey Roman [the name MF gave to its penny stock superman]”: Thomas M.
Gardner, Testimony Before the Permanent Subcommittee on Investigations of the
United States Senate Committee on Government Affairs, 3/22/99

274. “Maryann Keller’s resignation becomes known...”: Melanie Austria Farmer,
“Priceline’s top auto exec quits; two others leave,” CNETNews.com, 11/8/00

274. “A bitter Heidi Miller tells Patrick McGeehan...”: Patrick McGeehan,
“TECHNOLOGY: Executive Assesses Her Adventure At a Dot-Com,” The New York
Times, 11/9/00

274. “ ‘Make That Two Orders of Crow,’ Robert Hunter writes in SmartMoney.com”:
Robert Hunter, “Make That Two Orders of Crow,” SmartMoney.com, 11/10/00

274. “Rick Braddock tells Business Week, ‘We believe priceline.com is making the right
decisions...”: Richard S. Braddock, “Priceline.com Is Making the Right Decisions,”
Business Week, 11/13/00

274. “Fortune’s Carol J. Loomis and Matthew Boyle publish...”: Carol J. Loomis and
Matthew Boyle, “Inside Jay Walker’s House of Cards: Priceline stock has deflated
from 162 to . WebHouse is kaput. And FORTUNE reveals some odd details about
transactions involving three of Walker's biggest backers,” Fortune, 11/13/00

274. “From a priceline.com press release: ‘For Those Making Travel Plans...’”: Press
Release #179, 9/14/00

275. “Motley Fool announces ‘Online Grocer Streamline Checks Out.’”: Nico Detourn
(TMF Nico), “Online Grocer Streamline Checks Out: The e-commerce war of attrition
claimed another casualty Monday when online grocer Streamline said it will pull the
plug on its service after thoroughly exhausting the alternatives. Trading in the stock
was halted by the NASDAQ Monday morning pending additional information from the
company. The last trade was at $5/32, or a smidgen under $0.16 per share. Yes, you
read that right—16 cents per share,” Motley Fool, 11/14/00

275. “TheStreet.com announces a 20% work force cut...”: Reuters, “Layoffs Hit
TheStreet.com: The online financial information company said that it is planning to cut
its work force by 20 percent, totaling about 40 staffers, and shutter its UK unit,”
Reuters, 11/16/00
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275. “Prince Alwaleed plans to buy another billion dollars of AOL stock.”: “Saudi prince
and billionaire investor sees value in AOL, eBay and Priceline,” CNNfn, 11/16/00

275. “Henry Blodget tells Steve Gelsi of CBSMarketWatch.com...”: Transcript of
CBSMarketWatch Weekend TV show, CBSMarketWatch.com, 11/20/00

275. “Walker Digital lays off 87% of its staff...”: Richard Byrne Reilly, “Priceline.com
founder goes on the rebound: Despite creditors, critics, and a civil suit filed by the state
of Connecticut, Jay Walker, poster child for the Internet bubble, says he's plotting a
comeback,” Red Herring, 7/16/01

275. “Priceline.com forgives the $3 million loan extended to Heidi Miller...”: Ronna
Abramson, “Priceline Forecast Worse Than Expected: After warning of a grim 4th-
quarter, the name-your-price site reports that it forgave a $3.3 million loan to its former
CFO and is out money it fronted Walker Digital for legal fees,” The Industry Standard,
11/22/00

275. “Jay Walker shuts down High Circle...”: Richard Byrne Reilly, “Walker Digital loses
its glow:  The incubator that lit the way for Priceline.com has laid off most of its staff
after a failed fundraising effort,” Red Herring, 111/22/00

275. “Connecticut Attorney General Blumenthal announces an investigation...”: Clare
Saliba, “Priceline Forgives $3M Loan to Ex-Exec,” E-Commerce Times, 11/22/00

December 2000
277. “Priceline.com announces the layoff of 48 more employees.”: Matt Berger, “Priceline

announces layoffs, refocusing,” Upside, 12/7/00
277. “A San Francisco judge dismisses most of Marketel’s…”: “Judge Throws Out Most of

Marketel's Case Against Priceline.com, Dow Jones Business News, 12/7/00
277. “The New York Post reports priceline.com and William Shatner have parted ways.”:

Paul Tharp, “Shatner Boldly Goes Forth From Priceline,” (Abstract: [William Shatner]
is said to be miffed that he’s had a paper loss of millions on his Priceline stock, which
the online company used as currency to pay for his crooner-spoof commercials.) New
York Post, 12/12/00

278. “Priceline.com announces it will not expand into Australia.”: Press Release #187,
12/18/00

278. “Red Herring announces the layoff of 32 employees...”: Ronna Abramson, “Another
Round of Layoffs at Red Herring: The publisher will focus more on its magazine and
less on its Web site. So it’s cutting staff for the 2nd time in 2 months.” The Industry
Standard, 12/18/00

278. “The publication will shut its doors for good March 3, 2003...”: Michael Liedtke,
“Red Herring closes,” Australian ITNews.com/Associated Press, 3/3/003

278. “The Connecticut BBB reinstates priceline.com.”: Press Release #188, 12/20/00
278. “Daniel Schulman announces that priceline.com hired former New York State

Attorney General...”: Ibid.
278. “Jay Walker steps down...”: priceline.com Press Release #189, 12/28/00
278. “In the words of The Industry Standard…”: “Priceline Founder Does the Walk of

Shame: Media outlets roast Jay Walker for quitting the name-your-price site, and not
many are buying his walk-away line.” The Industry Standard, 1/2/01

279. “The New York Times’ Gretchen Morgenson reports that Mary Meeker ‘still rates
all 11 Internet stocks she follows as “outperform”.…’”: Gretchen Morgenson, “How
Did So Many Get It So Wrong?” The New York Times, 12/31/00

279. “P.S. One final mind-numbing Story,”: “Shareholder Scorecard (A Special Report):
Top Guns: The Best of the Best,” The Wall Street Journal, 2/26/02

279. “P.P.S. The Song of Hiawatha,”: Hiawatha Bray, “Eyes on the Spies Priceline Founder
Jay Walker Wants to Recruit a Network of Spotters to Boost Homeland Security
Remotely – From their own Homes,” The Boston Globe, 05/05/03; Hiawatha Bray,
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“Priceline Founder Wants to Form Network to Boost Homeland Security Remotely,”
KRTBN Knight-Ridder Tribune Business News,” 05/05/03; Stephen Levy, “Spot the
Terrorist; Priceline’s founder has a scheme to thwart attacks on chemical plants,
airports and reservoirs. Is the plan worse than the problem?” Newsweek, 05/12/03

P.P.P.S. The Lawyers Win Big. Really Big.
280. “A $1 billion settlement of the class action lawsuits…”: “IPO Suit Plaintiffs Reach

$1B Deal With Issuers,” Cheryl Winokur Munk, Dow Jones Newswires, June 26, 2003
280. News Release, from the Website of Melvyn I. Weiss, Milberg Weiss Bershad Hynes &

Lerach LLP, June 26, 2003


